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IIpaBuna pa6orsl Cucrembl HHPOPMAHOHHOr0 00MeHAa npu paGoTe ¢
3J1eKTPOHHBIMH JAeHeKHBIMH CPeACTBAMH [JIfl ONJIATHI MHTAHUS H NPOYUX
YCJIYI Ha TEPPHTOPHH 0011e00pa3oBaTeIbHbIX OPraHU3aIuii.

s ONPEAEJEHHUE CUCTEMBIL INPUCOEJUHEHHUE K CUCTEME.

I.1. Cucrema wuH(OpManHOHHOTO oOMeHa Ipu pabdoTe C 9IEKTPOHHBIMH JICHEKHBIMH
CpeACTBAMK JUlsl OIJJaTel IHTaHMS M IIPOYMX TOBApOB, H YCIYyI HA TEPPUTOPUH
o0meobpazopaTeNbHEIX yupexaeHndl «®eHuxke mkoabHas kapray (mamee — Cucrema) —
[POrPaMMHO-AINapaTHbI KOMILIEKC, IpeIHasHadeHHbIH 11 obecnedeHus HHGOPMAIIHOHHOTO |
TEXHOJIOIMYECKOr0 B3aMMOJAEHCTBHA Mexay YuacTHHKaMH CHcreMbl U 0OeClIeYHBAIOIIUiL
BO3MOJKHOCTE HCIIOIB30BaHHS JJEKTPOHHBIX CPEJCTB IUIATEXa Ui OIUIAThl MUTAHHMS Ha
TEPPUTOPUH 00111e00pa30BATENBHEIX OpraHU3aIHi.

1.1.1. Temsmu BHeapenuss CHCTEME! ABIIAIOTCS:

e CO3JaHHE DKOHOMHUYECKH IIPUBIIECKATeNEHOH U YI00HOH i1 KITHEHTOB CHCTEMBI OKa3aHHs
ycIyr (pealu3aliM TOBapOB) M MX OIUIaThl Ha TEPPHTOpUM 00nIe0OpasoBaTeIbHBIX
OpraHu3anyii Ha OCHOBE COBPEMEHHEIX TEXHOJIOTHIA;

® [IOBBILICHHE YAOOCTBA U KyJIbTYPHI 00ctykuBanus KimmeHToB;

1.1.2. 3anayamu BHenpeHuss CHCTEMBI SIBJISOTCS:

® opra"usaiysg Oe3HaIUYHON OIUIATHI MUTAHUS U IPOYMX TOBAPOB M YCIyI Ha TEPPUTOPUH
o01eo0pa3zoBaTENBHBIX OpraHU3aIHiT;

e OpraHu3alis IIyHKTOB IromonHeHus IIIKOJIBHBIX KapT, Kak HAIHYHBIMH, TaK WU B
besHanu4uHO# dopMme (¢ HCIOIB30BAHHEM OaHKOBCKHX KapT);

® OCYLIECTBJIEHHE  AaBTOMATH3HpPOBAHHOTO  yd4eTa  OKasaHHBIX  KimeHTaMm  ycuyr
(peanu30BaHHBIX TOBapoB) U 3P (EKTHBHON CHCTEMBI pacu€TOB MEXKIY YYaCTHHKAMU
CucreMEr;

1.2. Hacrosmme mnpaBuna paboter Cucrembl (manee — «lIpaBuma») paspaboraHsl B
COOTBETCTBUH C IeHCTRYIOIUM 3aKoHOAaTenbcTBOM Poccuiickoli @enepanun, OpenensoT LEeH,
Ha3HAUCHHWE, CTPYKTYpY, MNOpsSnoK (QyHKIuOHWpoBaHMs CHCTeMBI Ha  TEPPUTOPHH



obmureobpa3oBaTenpHbIX Opranmzanuid. JeicTByromas pegaxknus [IpaBun pasMemneHa Ha caiTe
PacyetHoro Oanka 1o aapecy: www.gazprombank.ru, a Taxxe Ha caiite OnepaTopa mo azgpecy:
https://fcards.ru/. JlaHHBIH TOKYMEHT JOCTYIIEH Y 9aCTHHUKAM UL O3HAKOMIICHHS 10 COBEPIIEHHUS

HMH NpHcoenuHeHHs K CHCTeMe U aKIeNTa.

1.3. 3axmouenne JoroBopa NpoOH3BOJUTCS IIYTEM IPUCOEAMHEHUS Y YaCTHHKOB K YCIOBHAM
[IpaBun w mpuasatus IlpaBun B monHoM o0BeMe B COOTBETCTBHHM cO cT. 428 I'pakmaHckoro
konekca Poccuiickoit ®enepanuu B pe3ynbTaTe 3akilroueHus JloroBopa IpHCOEIUHEHHS K
Cucreme. YCI0BHS SBIIIOTCS B COOTBETCTBHH cO CT. 437 I'pakpanckoro kogekca Poccuiickoi
Oenepanun odunuareHEM yonuaabmM npeanoxerueM (Odeproii) Oneparopa, JeHCTBYOLIETO
OT UMEHH U 10 nopydeHuto Pacuetnoro 6anka, Knmuenram, aasromuMcs GU3HIECKUMH JTHIaMH,
3aKI0YUTh JIOroBOp Ha BBINYCK H oOcmyxuBaHue IIIkonbHBIX KapT. B pe3ynbrare 3aKkio9eHus
JloroBopa H B IIPOIIECCE OCYIIECTBICHHS CBOCH AeATeNbHOCTH B CHCTEME KaXKIIbIi pa3 B MOMEHT
HOIIOJIHEHUS WIIA NEPEBOJA JJIEKTPOHHBIX JICHEXHBIX CPEICTB COOTBETCTBYIOIIHE YYaCTHHKH
BCTYIAIOT MeX1y co00i B psMble JJOroBOpHEIE OTHOIIECHUS, IIpeIycMoTpeHHbIe [Ipapunamu.
1.4. 3Baxmouenue JloroBopa npou3BoauTcs 1o Gopme I KakI0ro U3 Y YaCTHUKOB.

1.5. IIpucoemunenue Kiuenta x CucremMe OCYMECTBIAETCS IOCPEACTBOM AKTHBAIlUK
Knuernrom [IkonsHo# kapTel. JloroBopHble oTHOImMEHH Mexkay Kiuentom u PacueTHbiv 6anKoM
BO3HHKAIOT B MOMEHT mepBoro nomnonHeHud lIkonpHOH KapTel, HA OCHOBAaHHH PACIOPSLKEHHST
KiuerTa 0 HOMOJNHEHHWH 3JeKTPOHHBIX JACHEKHBIX CPENCTB (Hamee — 3IEKTPOHHEIE EeHEKHBIE
cpenctea win 3J1C) rmocpeicTBOM BHECEHUS HATMYHBIX BaHKOBCKOMY IIIaTeXKHOMY areHry, mubdo
MOTIOJIHEHHS JJIEKTPOHHBIX ACHEKHBIX CPEACTB IyTeM coBepmieHus KimeHTOM omepamus 1o
MEPEBO/Y JEHEXHBIX CPelICTB ¢ 0aHKOBCKOM KapThl.

2. CYBBEKTBI CUCTEMBI.

2.1.  Omneparop — OO0 «Denuxc ['pynna» (MHH 2462065670), apnsiowmascs opranu3aTopoM
Cucremsl, o0ecrieynBaOIIas BHEAPEHHE, SKCILTYaTAlMIO0 H CONIPOBOKACHUE (OpraHu3anioHHOe,
TEXHHYECKOe, HH(popMmaimonHoe) CHCTEeMBI, HMEIOIIas [PaBO HCIOIb30BaTh HAa 3aKOHHOM
OCHOBaHHH JOKYMEHTAIbHBIH ¥ IPOIPaMMHO—aNNapaTHbIA KOMILIEKChl CHCTEMBI.

2.2.  Vuacrumku Cucremsl (Yuactuku) — Pacuerneii 0ask, IloctaBmmkm yeayr
(ropuMYecKre HUlla U WHAUBHYaTbHbIE IpeIIpUHIMATeNH), baHKOBCKUE MIIaTeXKHBIE areHTEH,
zakmrouuBie ¢ OneparopoM J[oroBop B COOTBETCTBHH CO CBOEH NIPaBOCIOCOOHOCTBIO H
BeIOpaHHBIM crarycoM ydactust B Cucreme, 3aperucrpupoBanubie Onepatopom B Cucreme,
[IOJHOCTBIO IIPHHSBIIHE C MOMEHTA BCTYIUIEHHS B cruly JloroBopa ycrnoBus HacTosmux IIpasu.
K Vuactauxkam CHCTEMBI OTHOCATCS:

2.2.1. Pacuernsiit Oank (nanee — bank) — «l'a3nmpombank» (AKIHOHEpHOE OOINECTBO), MECTO
Haxoxaenus: . Mocksa, aapec: 117420, r. Mocksa, yn. Hamerkuna, nom 16, xopmyc 1,
l'enepanphas nuuensus banka Poccuu Ha ocymectBieHHe OaHKOBCKHX onepanuid No 354,
SBIISIOIIMNCS OIIEpaTOpOM 3JIEKTPOHHBIX JIEHEKHBIX CPEACTB B COOTBETCTBHH ¢ PenepanbHbIM
3akoHOM OT 27 mroHst 2011 roma N 161-@3 « O HanumoHAIBHOH TIATEXKHON cHcTeMe (Hanee —
3akoH Nel61-®3) m oKa3pIBarOIMNA YCIYTH:

e mno Ilomonmenwio OJIC HanmWYHBIMH CpeACTBAaMM C TIpPHUBICUYEHHEM baHKOBCKOTO
mnarexkHoro arenta, ymbo mo I[lonmomuenuro 3JIC mocpencTBOM MEpeBOia IEHEKHBIX
cpeacTB ¢ GaHKOBCKOM KapThl Kimiemta — Jlepxkarens xapril. C MOMEHTa MepBOTO
BHECEHUS [ICHEKHBIX CpelACTB KIMEHTOM B LEIAX YBEJIWYEHUs OCTarTKa 3JIEKTPOHHBIX
neHexHbIX cpenctB Knmenta B banke, bank 3axkmogaer porosop ¢ Kimentom H
CTAHOBHTCS OOS3aHHBIM IO WCIIOJHEHHIO pacropspkenuii KimeHTa ¢ HCIONb30BaHHEM
IlIxomeHO# KapTel 00 ocymecTBieHHu nepeBogoB IJC B LemsX MCHOOIHEHHS €ro
JIEHEKHBIX 0053aTeNIbCTB [Iepe/] TPETHHMH JTHIIaMHU.



e mo nepesony OJIC B ommary ToBapoB (ycayr) IlocraBmmkoB, a Taxxke B OIUIATY
KOMHCCHOHHOTO Bo3HarpaxkaeHus Omeparopa 3a HHGOPMalHOHHO-TEXHOIOIHYECKOE
conpoBoxaerne Cucrembl. baHk oxaszpBaeT ycuyrd mo mepesogy OC mpH moMoinu
COOCTBEHHOIO aNmapaTHO — MPOrpaMMHOI0 KOMILIEKCa M allaparHo — MIPOrpaMMHOTO
xoMmriekca CructeMel. bank okaseiBaeT yeuyru o nepesoay 9J1C B paMkax IpUMEHsIEMBIX
¢opMm Oe3HAIMYHBIX pPAacdeTOB B COOTBETCTBHH C TIOPSAKOM M YCIOBHAMH,
YCTAHOBJICHHBIMU OAHKOBCKUM, I'PayIaHCKUM ¥ MHBIM 3aKOHOAATENIBLCTBOM PoccHHCKOM
Denepaiuu, a taoke HactosumMu [Ipasunamu. [lepesox D/IC ocymecTtrisercs bankom
HanpsMyro [locTaBmmky.

2.2.2. llocraBmuk yciayru (manee [locTaBlIMK) — IOPHAMYECKOE JIMIO HIIM HHIUWBHAYANLHBIH

IpeIpUHEMATENh, OKasblBaromiee (-ui) yciayru, peanusyromee (-ui) tosapsl KimmeHTam B
paMKax OpraHu3alMH NHTaHHA o0yd4alomuxcs B 00meoOpa3oBaTENbHBIX OpraHH3alusdx,
npoecCHOHANBHBIX  00pa3oBaTeNBHEIX  OpraHH3alMsX, 00pa30BaTENbHBIX OpTraHHU3aIMAX
BBICIIEr0 OOpa3oBaHus, ¥ (WJIM) YCIyr MO MPeAOoCTABIEHUIO IOTOTHHUTEIBHOIO 00pa30BaHMUIL.
IIpucoenuuenne [locTaBmuka B Iemsx coBepineHuss KimeHTamMum oOIUIaTel yCIyr, TOBAapoOB
[TocraBmuka, ocymecTBiasercs OmnepatopoM Ha OCHOBAaHMH 3aKiO4eHHOro Jlorosopa
npucoenuaenus IlocraBmuka. [ToctaBmmk npusHaer obs3atenscTBo KimenTa 1mo omnnare yciyr
(ToBapoB) IlocTaBmuka HMCIIOJHEHHBIM B pasMepe cyMMbI nepeBoja J/|C, HHMIIMHPOBAHHOIO
KmuenroMm u wucnonHeHHoro bavxkoM Ha ocHoBammH Kimpunrosoro peectpa. [lepeuens
[MocraBmmukoB pasmeriaercs Ha caiite banka no agpecy: www.gazprombank.ru, a Takke Ha caifte
Omneparopa o aapecy: https://fcards.ru/.

2.2.3. bamkoBckmii maTexHbld areHT (manee — bBIIA) — ropuaudeckoe JHIO HIH
WHIMBUYaNbHBIN IpeApHHIMATENh, HE SBIIIOIEEC KPEAUTHOR Opranu3aluei, IpuBIe4eHHOe
bankoMm s npuHATES 0T KITHEHTOB HAMYHEIX IEHEXKHBIX CPECTB ¢ Ienbio nononnenus JJ1C,
mubo Beimaun KIIMEHTY HaIWYHBIX OEHEKHBIX cpenctB 3a cueT ocrarka DJIC. BITA Taioke
obecrnieunBaeT KimmeHTaM BO3MOKHOCTD MCIIOJIb30BaHHA OaHKOBCKHX KapT B LIEISAX IOIOIHEHHST

OCTaTKa 3JeKTPOHHBIX JEHEKHBIX cpencTe KiueHta B banke, B TOM 4HCjIe ¢ HCIOIBL30BAHHEM
HHPOPMALMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH.
ITepeuens npusneueHsnix bIIA pasmernnen Ha caiite banka mo agpecy: www.gazprombank.ru., a

Takxke caiite Oneparopa 1o ajapecy www.fcards.ru.

3. TEPMHWHBI CUCTEMBI.

3.1. Apropusanus — pa3pellcHHE, IPeAoCTaBIieMOe OaHKOM-3MUTEHTOM Ul IPOBEICHHUS
OllEpallHH ¢ HCIOJIb30BaHMEM OAaHKOBCKOH KapThl M IOPOKAAIOIIEE €ro 0043aTesbCTBO 110
HCIIOJIHEHHMIO IIPEICTABICHABIX TOKYMEHTOB, COCTABIEHHBIX C HCIOJIb30BaHHEM OaHKOBCKOH
KapThl.

3.2. bankoBckas Kaprta — pacueTHas (neberoBas), KpeluTHas WIM [peJoIUlayeHHas Kapra,
[IpeaHa3Ha4YeHHas Ui COBEpIIeHHs Olepaliil ee AeplkarelieM B Ipelerax yCTaHOBICHHOH
baHKOM-3MUTEHTOM CYMMBI JIEHEKHBIX CPEJCTB.

3.3. DbaHK-3MHTEHT (SMHTEHT) — KpEJUTHAs OpraHu3allis, OCYIIECTBIIAIONIAs BBIIYCK
OaHKOBCKHX KapT, NIpeIHA3HAYEHHBIX /U1 COBEpPUICHHS JepXkarelaMH KapT onepalyi c
IEHEKHBIMH CPEICTBAMH, HAXOMAIIMMHUCA Y 3MHTEHTa, M pacueTHOe OOCIy)XXMBaHHE CUCTOB
IepKarenel Kapr.

3.4. BosrarpaxnerHue banka — Bo3HarpaxkaeHue banka 3a oxkazanue yciayru no nepesoay 3J1C
B ommary ycuyr (toBapoB) IloctaBummka, a Takke IpH IIpOBENEHHHM baHkKoM omnepanuu
nononreHns DJIC mocpeacTBOM IepeBoja JeHEKHBIX cpeacTB ¢ bankoBckoi kaprel Kimenra.
Bosnarpaxaenue barka BeimaunBaetcs OnepaTtopoM Ha ycloBHAX HacTosuux [Ipasu, a takie
Ha ocHoBauu JloroBopoB npucoenuHeHns banka u IlocraBmuka. Pasmep Bossarpaxienus



banka, onnmaunBaemoro ITocrasmmukoM, ycraHapmmBaercs JloroBopom npucoeuHenust banka k
Cucreme u ykaszsiBaercs B Jlorosope npucoemmaenns [locrasmuka k Cucreme.

3.5. Bosnarpaxnenue bIIA — Bosrarpaxxnenue BIIA 3a okazanme banky ycuyr no npuHSATHIO
oT KiineHToB HaMMYHBIX eHEeKHEBIX cpeacTB uis nononaenus 3/C u yeayr no Beigave Kiuenry
HaTWYHBIX JCHEKHBIX cpeAcTB 3a cueT ocratka DJIC. Bosmarpaxkmenwe BITA omaumBaeTcs
bankom B pasMepe, ykazanHoM B [loroBope npucoenunenus banka.

3.6. BosHarpaxnenue Omeparopa — Bo3Harpaxiaenue Onepatopa 3a OKa3aHHE YCIYr IIO
HH()OPMANHOHHO-TEXHOIOTHYECKOMY B3aUMOAEHCTBHIO MEXIY YYaCTHHKAMH IPH ITPOBEICHUI
bankom pacueros c¢ IlocraBmukamu ¥ npu nposeneHud bankom onepaumu nomomHeHus SJC
IOCPEJICTBOM IIEpPEBOJA IEHEXHBIX cpeacTs ¢ bankopckoit xaprel Kimmenrta. Bosmarpaknenue
Omneparopa BblIayuBaeTcss BaHKOM Ha YCIOBHSX, YKa3zaHHBIX B JIOroBope NpHCOeTHHEHHS
Banka.

3.7.  Jlepxarens OaHKOBCKOH KapThl — (pu3HUecKoe JIUI0, Ha YsE UM BeITyIIeHa bankoBckas
KapTa.

3.8. HMudopmamus o mnepeBoie — JOKYMEHTHI (JNMEKTPOHHBIE (aitiibl), SBISIOIIHECS
OCHOBAaHMEM I OCYILIECTBICHUs baHkoM mepeBoja eHeXKHbIX cpecTB Jlepaarens KapTel s
nononHenus DJIC, mo omepanusM C HCIOJNb30BaHHEM BaHKOBCKHUX KapT, COCTABIEHHBIE C
IIPUMEHEHHEM PEKBU3HTOB BaHKOBCKHX KapT, (opMupyemble apToMaruydeckd B Cucreme banka-
sKBafiepa B MOMEHT coBepireHus Jlep:xarenem kapThl onepanuu nomnoixaenus 3]1C.

3.9.  Kumment — dpuzudeckoe nuno, noayuupmee [IkonbHYIO KapTy Ha HeONpeIeIeHHbIH cpok
IS ee UCIIOJIL30BaHus B cooTBeTcTBHH ¢ odeproii Oneparopa u ¢ odeproit banka. Kiiuent yepes
ceoero IloBepeHHOTO, KOTOPBIM sBisercs OnepaTop, AaeT pacnopsbkeHne baHky Ha mepeBoj
JieHeKHBIX cpeAcTB [locTaBmMKaM 3a OKa3bIBaEMbIE YCIIYTH/IIOCTABIIIEMBIE TOBAPEL

3.10. KnupuHroBel peecTp — 3JIEKTPOHHEIH (aiin onpenenénHoro gopmara, nepenaBaeMblid
OmnepatopoMm bauKy, SBISIOMIMECS KOHCOIHIMPOBAHHBIM PACHIOPSDKEHHEM, NaHHbBIM KiHeHTamy,
Ha nepeBo npuHamIexkamux uM IJ[C B mosp3y [10CcTaBIIMKOB B KAYECTBE OIUIATHI 38 OKAa3aHHbIE
[TocTaBmukamu ycayru (peanw3oBaHHBIE ToBaphl). KiupuHroBeli peecTp ¢opMupyeTcs
OmneparopoM B cooTBeTcTBUH ¢ J[oroBopom o npucoenuHenuu banka k Cucreme 1 HACTOALIUMHU
ITIpaBunamu. KiupuHroBBIH peecTp mepemaércsd MO 3alIMINEHHBIM KaHalaM CBS3HW U
IIOJIKCHIBAETCSL JJIEKTPOHHOM MOINKMCBI) B COOTBETCTBHM C OTAEIBHBIM COTJIAIICHHEM,
3aKnmro4aeMbM Mexay Oneparopom u barkom.

3.11. MomenHnnyeckas onepamus — OIlepalys ¢ HCIOJb30BaHHEM DBaHKOBCKOH KapThl,
WHUIIMMPOBAHHASA TPeTbUMH JiniiamMu 0e3 Benoma Jlepxkarenss BaHKOBCKOM KapThl, B pe3yJIbTare
KoTopoii Jlep:kareneM KapThl He OBLIO MOTY4eHO HUKAKUX TOBAPOB WM YCIIYT.

3.12. O6meobpasoBarenbuble opranuzamuu  (ganee — 1lkonsl)) — o6pasoBaTelbHEIE
OpraHH3alliy, OCYIIECTBILIIONIAs] B KAUeCTBE OCHOBHOM LIETH €€ AeATeIbHOCTH 00pa30BaTeIbHYIO
JeSITeIPHOCTE 110 00pa30BaTeNbHbIM IPOrpaMMaM HAa4yallbHOTO OOIIEro, OCHOBHOIO OOINEro u
(umu) cpenHero obero oOpazoBaHus

3.13. Ileperoa nenexusrx cpenacts (manee - Ilepeson JC) — neficteus banka B pamkax
IpUMeHsIEMBIX (hopM OE3HAMUHBIX PACUETOB 110 NEPEBO/LY JIEHEKHBIX CPeaCcTB JlepiKares KapThl
B IlononHeHnune 3MEKTPOHHEIX NEHEKHBIX CPEICTB, JIMOO NEUCTBHS IO IEPEBOLY JIEKTPOHHBIX
JICHEXKHBIX CPEZICTB B OILIATy yciayrT (ToBapoB) [locrapmka.

3.14. IlnarexxHas cucTeMa — COBOKYIHOCTh OPraHU3alUil, B3aUMOJAECHCTBYIOMUX 10 [IPaBUIaM
MeKTyHapoaubix miaarexubix Cucrem VISA International/Mastercard Worldwide unu npaBunam
mwiatesxxHoi cucreMmbl « MUP» (AO «HCIIK») B nensix ocyInecTBICHHS IEPEBOAOB IEHEKHBIX
CPEZICTB.



3.15. IlnaTté&xHbl TepMAHAT — cneunaﬁmnpOBaHHoe YCTPOHCTBO, IpeAHAa3HA4E€HHOE s
CUUTHIBaHUS HH(pOpMaLKK, Xpaasamelics B [Tprunoxenin [IIkonBHON KapThI, ¢ ETBIO COBEPIICHHUS
onepaimii mo Omate ToBapos (ycuyr) [TocTaBumkos.

3.16. [Ilpasuna obOcmyxupanus IIIKoNbHOM KapTel — CBOJ MpPABHI, IpaB M 00S3aHHOCTEH
Knuenros, ycranaBmuBaeMsiii Onepatopom u BamkoM, pasmemnaeMblif Ui O3HAKOMIICHHS B
nyOmM9HBIX MecTax 00meobpasoBaTenbHBIX yYpexIeHud, Ha caiite Bamka mo ampecy:
www.gazprombank.ru, a Takke Ha caiite Oneparopa 1o anpecy https://fcards.ru/.

3.17. Ilysxkr nomonmenums — Ilnaré&xebii TepMuHaln, b0 kacca BIIA, B KOTOpBIX
OCYMIECTBIISIETCS IPHEM OT KIMeHTOB HATMYHBIX JEHEXKHBIX CPEJICTB, JIHOO IIEPEeBO IEHEKHBIX

CPEelCTB ¢ HCIIONb3oBaHWEM baHkoBckod Kaptel Kimenrta mnst momonHenus ocrarka DJIC
Kimmenta, a Ttakke Axtupamms, [lomonuenue, Ilposepka Jlumvmra IllkonbHOI KapTel ¢
HCOOJIB30BaHuEM TepMUHATA MOMOTHEHHMS.

3.18.  Cucrema noanepxku Muteprer-skBaiipuara 3D-Secure (Cucrema nonnepxxu MaTEpHET-
SKBAMpPUHIa) — IPOrPaMMHBIH KOMILIEKC, HCIIOIB3YeMbIH BaHKOM /I OpraHM3aliy BeeX TAIOB
ocymecTBiaeHus nomnonsenus 3JIC ¢ uenonb3oBanueM BaHKOBCKHX KapT.

3.19. Crom-muct — peectp IlIkompHBIX KapT, oOCHyKXHBaHHE KOTOPEIX B CHCTeMe
IPHOCTAaHOBIECHO UM 3a0JI0KUPOBAHO.
3.20. TepMmuHan mNONOJHEHHS — CIENHATH3HPOBAHHOE YCTPOMCTBO, 00OPYIOBAHHOE

cunteBareneM lIkonpHOM KapTel, HpeqHA3HAYEHHOE IS COBEPINEHUS ONEpanHii 10 AKTHBAIINH,
Ilonmonuenus, a Taxoxe nmpoeepke Jlumura LIKonMBHOM KapThL.

3.21. Tpamsakmus IlIxonbHOH KapThl — 3amich O pe3yibrarax HWHGOPMAIHOHHOrO OoOMeHa
nNaHHbIME MeXTy [Ipunoxenuem m TepMmuHaIOM NOnoNHeHWS wiH [TIaTéXHBIM TepMHHATIOM,
popmupyemas B CHcTeMe B pe3ysbTaTe COBEPUICHHS ONEparmil ¢ Hemons3oBanueM 11IKoIbHON
kapTel. JIro0as TpaH3akius Ko/pKHa uKcHpoBaThesa B CHCTEME M CONEPXKATh B cebe ClieIyrolre
IIapaMeTphl:

o ID IllkompHOM KapThl (yHHUKaIbHBIA LHGPOBOH HaGOp, 3ammcaHHBI B [IpHIOKEHHH
[IIxonpHOH KapTel H OAHO3HAYHO €0 WACHTH()HIIHPYIOLIHIA);

e [D Tepmunana nononanenus wid IInaTé&xHoro TepMuHata (YHUKaIbHBIN HU(POBOH HAbOp,
3allMCaHHbIA B IaMsITH MEKpoIIporieccopa TepMuHana nonomserus wim [Inatéxuoro repMunana,
¥ OJHO3HAYHO €ro UACHTUDHUIUPYIOLIHIA;

e Tun Tpamsaxuuu (Axtusanms/Ilonomserne/Onnara/lIposepka mumuTa);

e Cymma Tpanzakiuu (cymma Omnarel LlkomsHoit kaproit / ITononnenus I1IkoapHO0M KapThl);

e JlaTa ¥ BpeMs COBepIIeHUs | paH3aKIIHH.

3.22. UlxonwsHas KapTa
— SBJIETCS HENEPCOHH(DUIIMPOBAHHEIM 3JIEKTPOHHBIM CPEICTBOM ILIATEka B COOTBETCTBHH C
3axonoM Nel61-D3, mcnons30BaHHE KOTOPOH OCylmecTBisiercd KIMEHTOM NpH YCIOBHH, 4TO
ocrarox J/IC B moboi momenT He mpepbimaer 15 000 (IIsTHaanars Teicsd) py6iei, a obmas
cymma mnepeBomuMmeix Kmmentom 3JIC ¢ wucmonp3oBanmeMm IIIKOJIBHOM KapThl HE MOKET
npessimathk 40 000 (Copok Teics) pyOieil B TeueHHe KaleHIapHOTo MeCAIa.

IllxonbHas KapTa HE MOXET HCIONB30BaThes KIMEHTOM, He MNpOLIEANIAM YIIPOIIEHHYIO
HIECHTA(DUKAIMIO, U1 ocyInecTaeHus nepesoga DJ(C apyroMy Qpusn4ecKoMy JIHILY THOO s
nosydeHus nepeBoauMeix IJ1C ot npyroro gusudeckoro Iuna.

Unentudukanms (ynpouieHHas WACHTH(DUKALNS) Kiuenra, IIpeICTABUTEN,
BEITOOnpHOOpeTaTens, OeHeHIMapHOro Blanenblia OCYIIECTBISCTCS B CIYYasX M IOPSJIKE,
IPEeAYCMOTPEHHBIM JIEHCTBYIOIIMM 3aKoHOoAaTenbcTBOM Poccuiickoit @eneparuu.



[lIkonpHas kapTa He SBIAETCS NpPENOILUIaYeHHON KapTo M HE COAEPKUT OaHKOBCKHX
(punaHCOBBIX) IPHUITIOKEHUH.

[llxonpHas xapTa SBIAETCA OJICKTPOHHLIM HocHTeneM wHHbopMaimu B GopM-(axTope
IJIACTHKOBOM KapThl, Opacnera, Openoka U Ipyroro BHAA, CO BCTPOSHHBIM MUKPOIIPOIECCOPOM
C pasMELICHHbIM B HEM NpHIIOKeHHEM; odecnednBaeT OblcTpoaelicTBHe IponeccoB KimeHTa B
Cucreme, He COIEpPKMT NEpCOHANBHBIX NaHHBIX Kimenta. [{ng obecneuenus neneii HaCTOSIIETO
HoroBopa, KimeHT — poIuTENb/3aKOHHBIM IpeICcTaBHTENb OOydYaromerocs SABISETCA
Hep:xaresnem IllkoneHo#l kaprel, a oOydaromuiica pebéHok Knmenta — Iloab3oBarenem
IIIxoBHOM KapThl; B COOTBETCTBUM ¢ 3aKoHOAarenbeTBOM Poccuiickoit @enepanuu lepxaTens
HECET MOJIHYIO H BCECTOPOHHIOK OTBETCTBEHHOCTE 3a AeiicTBHs unu 6e3neiictus [lonp3oBarens.
[TxompHas KapTa ABiseTca cobcTBeHHOCTRI0 Oneparopa u Belnaérea KnuenTty Ha onpenenéHnbIi
orpaHu4eHHBIH cpok. [IIkonbHas kapra npuMeHseTcs (UCIOIB3YyeTCs) HCKIIIOUUTENIFHO B paMKax
¢yaxmornpoBanus CHCTEMBL

3.23. IIpu pabore co IlIkonbHOH KapTOH HCIONB3YIOTCH YKa3aHHBIE HHMKE TEPMUHEL M
NPOBOJATCS YKa3aHHBIE HUKE ONEPALUH:
3.23.1. AxtuBanua IIKonpHON KapTel — JIEKTpPOHHAs 3amuch, Gopmupyemas OmepaTopoM B

CucteMe, IpH BBITOTHEHHHU KOoTOpoit KIHEeHT noyyaer BO3MOKHOCTE UCIIONB30BaTh IIIKOIBHYIO
kapty B Cucreme.

3.23.2. Onnara — pacnopsokenue, ganaoe Kinenrom nmocpeacreom I1IkosibHO# KapThl, HA IEPEBO/
npuHaanexanmx Knmenty u yumremaeMbix bamkom 3JIC B mons3y I[loctaBimuka ¢ memsio
pacuéra 3a npegocrasieHHble [locTaBmukoM yemyru (TOBaphI).

3.23.3. JIumur IlIxonbsHOM KapThl — pa3Mep JI€HEKHBIX CPEICTB, YUHTEIBaeMEIX B [Ipunoxkenun, B
npenenax Koroporo KiueHT MokeT ITpOU3BOIUTE OILNIATY TOBAPOB (YCIYT).

3.23.4. Tllononnenune IlIkonbHOW KapTel — BHeceHHE KUIHEHTOM MEHEXKHBIX CPEICTR B ILEIAX
yeenuueHusa ocratka JJIC B bauke. Ilononnenne IlxomsHo# KapThl MOKET OBITH BHIIOIHEHO
BHECEHHEM [eHEeXHBIX cpelacTB B Ilynkre momonnenus, mibo mepeBogoM KimeHTa HeHEKHBIX
CpEICTB.

3.23.5. Ilpunoxxenue IlIxoneHoil Kapte! (nanee — Ilpunoxenue) — nporpamMmHoe ofecreueHue,
pasmemenHoe Ha IllkonbHO#M Kkapre, IpegHa3HAUYE€HHOE [UIsi COBEpLICHHS OIepalyii Io
npucoeauaenuro ITkonsHbx kapt k Cucreme, Axtupaiuy U [Iporepke mumuTta [IIKOIBHBIX KapT,
peructparu nocpenctBoM IllkonpHOM KkapTel (akTa OKazaHHS YCIyr (IOCTaBKH TOBRapa)
[TocTaBmmuxoM;

3.23.6. [lepeBon octaTtka / yactu ocratka 2/[C mo pexBu3nuTaM, ykazaHHsM KiieHTOM

3.24. Veegomnesue - H3BelleHHe, HampaBmsemoe KimeHty B anexTpoHHOH dopMe myTem
oroOpaskeHuss uH(popManuy Ha guciiee [Inarexuoro tepmunana \ Tepmunana nomnonHeHHs, a
TaKxe B JimyHOM Kabunere Knuenra Ha cafite Onepartopa no azapecy https://fcards.ru/; Bemmucka
no omepamusm Kimenra ¢ umcnmonb3oBanueMm IlIkonpHO#M kapThl Ha cuere no yuery J/IC,
npenoctasigeMas Kimenty npu ero obpamenun k OnepaTtopy.

3.25. DOnexTpoHHBEIe AeHexkHBIe cpenctia (mamee — DJIC) — meHEeKHBIE CpPencTBa, KOTODEHIE
IpeABapuTelIbHO IpenocrapneHsl KnueHnrom Oe3 oTKpeITUs OaHKOBcKoro cuera bamky,
YUMTBHIBAIOIIEMY IIOCPEICTBOM IPOrpaMMHO-alaparHoro komimiekca CHCTEMBI OCTATOK
3JIEKTPOHHBIX JEHEKHBIX cpeacTB KnuenTa, 1yis ucnmonHeHus JeHeKHbIX 00ga3aTenbeTB Knenrta
Iepen HOCT&BH.[HKWH, B OTHOINCHHH KOTOPBIX Knuent umeer IIpaBo nepeaaBaTh PacIlOpPAMKCHHA

UCKIIOYUTENBHO ¢ HCIob30oBaHueM I1IkompHOI KapThL.

4. HHO®OPMAIIMA B CUCTEME.

4.1. B unrdopmammorHOM npocTpaHcTee CucTeMsl obpamaeTcs HHQOpMAIlHs, BBEICHHASA B
Cucremy OmeparopoM, oOpabarbiBaemas OmepaTopoM H IpeqHasHAYCHHAs UL IEIel



HH(POPMAIIHOHHOTO B3aMMOAEHCTBUS MEXIY YYaCTHHKAMH IIPH HCIONHEHWYM MPHHATEIX UMU
00s3aTeNbCTB B paMKax aesrelbHocTH B CHcreMe.

4.2. Ilepconanbneie nanHele Kimenros, BBemenHble Omepatopom B CHcTeMy, HOIUIEKAT
OXpaH€ B COOTBETCTBUH C TpeOOBaHHSMH  JIEHCTBYIOIIErO  3aKOHOIATENhCTBA  OT
HECaHKIMOHHPOBAHHOI'O JOCTYIIA B pasrilallleHus KaXIbM Y YaCTHUKOM, IOIYYHUBITUM JIOCTYII K
Takoi nHMOpMaIUU IOoCpPeICTBOM cBoero yuactus B Cucreme.

4.3. Omneparop u Kaxaeld YuacTHuK CucTeMbl 0053y10TCS 00eCneunTh KOHGHIEHIIHAIBHOCT
uH(OpMAaIHHK, CTaBIIEH MM H3BECTHOM pH Hcnonb30BaHu CHCTEMEI, W pa3peliaTh MEHAMAIBHO
HEOOXOMUMBIM JOCTYN K JaHHOM HH(QOpMAalNUU TOJBKO TeM CBOHM COTPYIHHKAM, KOTOpPHIE
HEIIOCPENCTBEHHO 3aHsThl 00ciyXHBaHWeM KUIMEHTOR, NpeIBapHTENBHO DPa3biCHHB JTaHHBIM
COTpYAHHMKAM HMX OOsf3aHHOCTH COOMIONATh KOHOUICHIHATLHOCTE B OTHOIICHWH YKa3aHHOMN
AHGOpPMAIlMM M OTBETCTBEHHOCTh 32 €€ pasrallicHue, YCTAHOBIECHHYIO IeHCTBYIOIIHM
3aKOHO/IaTEIECTBOM.

-2 BUAbLI JOTOBOPHBIX OTHOIIEHWII, BOSHUKAIOIIHUX B CHCTEME
MEXKAY YYACTHUKAMM.

5.1. B pamkax pabotsl Cucrempl BaHK OKa3bIBa€T YCIYTH B COOTBETICTBHHU ¢ DemepanbHBIM
3akoHOM 0T 02.12.1990 r. Ne 395-1 «O 6Gankax 1 6aHKOBCKOH JesSTeIbHOCTHY, 3akoHoMm Ne 161-
@3, UHBEIMH HOPMATHBHO - [IPaBOBBIMH aKTaMH, PErYJIUPYIOIIMMH JNEATEIBHOCTh KPEIUTHBIX
opraHu3anuii, a Takke npapunaMu Ilnarexusix cucreM. bank umeer npaeo npusnekats BITA s
TIpuHATHS 0T KIIHMEeHTOB HATWYHEIX IEHEKHBIX CPEICTB ¢ Ienbio nonomuenus J/1C, mbo Belnayu
Kmienty Hamu4yHBIX JEHEXHBIX cpeicTB 3a cyer ocratka OJIC, a Ttakke obecrieduBaeT
BO3MOXKHOCTh HCIIONB30BaHKs KiueHTavu BaHKOBCKHX KapT B LENSX TOMOJHEHHsS OCTAaTKa
ANEKTPOHHBIX JIEHEXHBIX cpeicTB B baHKe, B TOM YHCIlEe C HCIOIB30BaHHEM HHQOPMaIHOHHO-
KOMMYHUKAIIMOHHBIX TexHolorui. baHk npuHmMmaeT Ha ceds o00sg3aTelbcTBA OCYIIECTBIATH
nepesox DJC B mons3y [locTaBmukoB, sBistomuxcs YdyacTHuKamMu CHCTeMBL AKTYaTbHBIH
nepeueHs [locraBIIMKOB —pasMernaercs Ha caidte PacdyerHoro ©aHka 10 ajpecy:
www.gazprombank.ru, a Takke Ha caiite OnepaTopa mo aapecy: https:/fcards.ru.

5.2. B pamkax pabotel Cucrembl Mmexay Oneparopom, bankom, Knmuenramu u [Tocrapmmkamu
BO3HHKAIOT cienyromue JloroBopHbIe OTHOIIEHHS:

5.2.1. Mexny bamkom u I[locTaBmmukoM — OTHOIIEHHS IO OKa3aHHIO baHKOM yCIyru mo
nepesogy JOJIC B ommaty ycayr (toBapoB) IlocraBimmka, B pamkax KoTopbix IlocTaBrmux
omnayneaeT Bosnarpaxnenue Oneparopa.

5.2.2. Mexny OneparopoM H baHKOM — OTHOLIEHHS IO OKa3aHHK HHPOPMAILMOHHO-
TEXHOJOTHYECKUX YCIYI, CBA3aHHBIX ¢ obecnedenueM nocryna Kk Cucreme banka u BIIA, B
pamkax kKoToporo baHk ocymiecTBiseT pacueThl MexJy cyObekramu CHCTEMEI, B TOM YHCIE
nepeuncnsger Oneparopy Bozmarpaxnenue Omeparopa 3a OKazaHHe JAHHBIX YCIYI, a TaKke
II0JIy4YaeT BO3HArpaKICHUE B paMKax JoroBopa npucoeannenus banka k Cucreme.

Mexny bankom u BIIA, nmpusnekaembiM bankoM ams mpuHsatHsS 0T KIHEHTOB HaTMYHBIX
JEHEXHBIX CPENCTB 0e3 NpoBeAcHUs UACHTUUKANUH ¢ Nenbio nomonaenus D/C, nubo Beyiayn
KinenTy HaqMYHBIX JEHEXHBIX cpelcTB 0e3 IMpoBeAeHHUS MACHTU(GHUKAIMM 3a CUET JOCTYIIHOIO
octatka DJIC — otHomenus, perynupyemsbie 3akoHom Ne 161-@3, B paMkax KOTOpPHIX baHK
nepeuncisier BIIA Bosnarpaxiaenue BIIA. BIIA mmeer mpaBo mo coriiacoBaHuro ¢ bankom
[IPUBIEKATh OAHKOBCKOIO IIATEXKHOIO cybareHra.

5.2.4 Horoeop mexnay Kimenrom m bBamkoMm 3aiimoudaercss B COOTBETCTBHM CO CTaThed 428
I'paskmarckoro kogekca Poccuiickoit @enepanun, cYUTaeTCs 3aK/IIOUEHHBIM U BCTYIAET B CHILY
C MOMEHTa COBEpLICHUS] KOHKIIONCHTHBIX necTuil KimenTa, HanpaBineHHBIX Ha IIOMOIHEHHE




(yBenmuueHHe) OCTAaTKa OSIEKTPOHHBIX JEHEKHBIX CPEJACTB, O3HAYAIOUMX I[OJNHOE H
©€30roBOpOYHOE IPUHATHE BCEX yCI0BUH JloroBopa 6e3 Kakux-Ti00 H3BATHH W/AIIK OrpaHUIEeHHIM
¥ TeM CaMbIM MOATBEPIKIAIOLINX, YTO /10 3aKmodenus JJorosopa Kiment nosyqun ot Oneparopa
u banka, # O3HaKOMMIICS CO ciuenyromeil uHdopManued, xoTopas sBISETCS IOHATHOH s
Knuenra:

— 0 HaUMECHOBaHMH M MecTe HaxoxaeHHus Oneparopa, a Takke O crnocobax Imojady NpeTeHsHi u
HOPsAKE UX PaCCMOTPEHHUS;

— O HAaUMEHOBAaHMM U MeECTe HaxoKIeHHs baHKa, a Takke O HOMEpE €ro JIHIUEH3HH Ha
ocylecTBIeHNE OAHKOBCKUX OIepaluii;

— 00 ycrmoBHIX ucnons30BaHus IIIKONBHEIX KapT;

— 0 cnocodax ¥ MecTax IIPeIoCTaBlIeHHs JEHEKHBIX CPeACTB (pU3rMUecKuM IuLoM baHky;

— 0 crocofax ¥ MecTax OCYIIECTBICHMS NEPEBOA ANEKTPOHHBIX IEHEKHBIX CPEICTB;

— 0 pa3Mepe U MOpsiAKe B3UMaHUs baHKOM BO3HArpasKACHHS ¢ (DHU3MIECKOro JIHIa;

— 0 criocoax I01auy IPETEH3UH | IOPSIIKE UX PACCMOTPEHHUS.

Jo momyuenus Illxonsno#f kapTel m 3akmodeHus Jororopa ¢ bamkom KmmeHT o0s3yercs
O3HAaKOMUTBCs Ha caiite banka no agpecy: www.gazprombank.ru ¢ yenousmu [IpaBun U uHbIMH
JOKyMeHTaMH, HH(popmaimeit 00 okaspBaeMbIX eMy baHkoM yciryrax ¥ HHOH HH(pOpMaluei.

C MOMeHTa NepBOro BHECEHMs JEHEXHBIX cpencTB KIMEHTOM B LENSIX YBETMUYEHMS OCTAaTKa
3NEKTPOHHBIX JIEHEKHBIX CpelCcTB y banka, baHk 3akmouaer norosop ¢ KnueHToMm u cTaHOBUTCS
00s13aHHBIM 110 HCIOJHEHHIO pacriopsbkeHui Kimenrta ¢ ucnoneszoBanueM IlIkonpHOR KapTel 00
OCYIIECTBIEHHH NEPEBOIOB B LIEIAX MCIIOJHEHHA €I0 NIEHEKHBIX 00513aTeNbCTB NMepe/l TPETbUMHU

JTHIIAMH.
6. ITPABA U OBSI3AHHOCTHU CYBBEKTOB CUCTEMBI.

6.1. IlIpasa m oOm3amHOCTH OnepaTopa:

6.1.1. Omneparop obs3yercH:

6.1.1.1. OnpenmensiTe TexHHYecKoe (YHKIHOHHpOoBaHHE CHCTeMBI, 0O0ecledyuBaTh IOPSI0K
nHGOPMAMOHHOTO B3aMMOICHCTBHA MeXAy YdacTHuKamMu CHCTEMBI, B COOTBETCTBHH C
pPa3BHTHEM TEXHOJOTHYECKHUX IIPOLECCOB MOJASpHHU3UPOBaTh CHCTEMY.

6.1.1.2. Paszpaborare u  ofecneuuts  YyacTHHKOB  CHCTEMBI  3KCIUIyaTalHOHHBIMH
HHCTPYKLIMSIMH, a TakXke TEXHHYECKOH ToKyMeHTanued Ha o0opyloBaHHE W INPOTPaMMHOE
obecnieyenne, HeoOXomuMoit s pabotel B CHcTEME.

6.1.1.3. Tlposectu mepBHuYHOE OOydYeHHE HaBBIKaM paboOTBI W 3KcIyaTanuu CHCTeMEI
OTBETCTBEHHBIX NpeacTasuteneii [locTaBImukos.

6.1.1.4. OpranusoBark 3MUCCHIO M pacnpocTpaHeHre IIIKONBHBIX KapT, a TakKe HalpaBlsATh
Knuenty YBenoMneHus.

6.1.1.5. OcymecTBIsTs KOOPAHHALMIO NeHCTBHH 1o opranu3amuu obcmykupanus ITIKOIBHBIX
kapT B Cucreme.

6.1.1.6. ObecreuuTh 3MEKTPOHHOE HHOPMATHOHHO-TEXHOJIOTHYECKOE B3aUMOIeHCTBHE MEXY
ydacTHuKamMH CHcTeMBI 1 0OMEH NaHHBIME C LeNbi0 opraHusanuu odciyxusBanus [IKoIbHBIX
KapT.

6.1.1.7. Bo3obuoButh moctyn Ilocrapmmka k Cucreme rmocie ycrpaHeHHs [locTaBIIHKOM
JIONYIIEHHOr0 HapyLIeHHs, B pe3ynbrare KoToporo OmnepaTop BBIHYXKIEH OBUT OTpaHUYHUTH
moctyn Ilocrarmmka k CHcTeme, He To3qHEe TpeX NHEH ¢ MOMEHTA IIPEIOCTABICHUS
[MocraBmukom Oneparopy uHpopManyy 00 yCTpaHEHUU JOIYIIEHHOIO HApYIIEHHUs.

6.1.1.8. O0ecrieduTs yd4eT CTOMMOCTH YCIYT, OKa3zaHHBIX llocTaBIIMKaMu M ONIAYEHHBIX
[IIxonbHEIMHU KapTaMHu.



6.1.1.9. Ycrpausars oOHapyxeHHbIe HHGOpMAIMOHHBIE HapymieHHs B pabore CHCTEMEL,
CBA3aHHBIE C HAapyIIeHHeM (QYHKIHOHUPOBAHHUS IPOTpaMMHO-aNIapaTHOro KoMmiaekca CHCTEMBL.
6.1.1.10.06eceunTs pasrpaHUYeHHe J0CTyla K WHQOpMaluy Ha ypOBHE YYacCTHHKOB B
cooTBeTcTBHE ¢ 1. 4.3. HacTogmux [IpaBun. Obecieunts 0€3011aCHOCTE IEPCOHANBHBIX TaHHBIX
mpu uX 00paboTKe W NPUHMMATH HEOOXOIUMBIE IPABOBBIE, OPraHM3ALMOHHEIE, TEXHUYECKUE
MEpBI JIJIS 3alATH] IEPCOHATBHBIX JaHHBIX OT HEIPAaBOMEPHOI'O WM CIIy4alHOIo JOCTYIIa K HHM,
YHHYTOXKEHHS, H3MEHEHUs, OJIOKMPOBAHIS, KOMHPOBAHUS, IPENOCTaBIEH S, PACIIPOCTPAHEH S, a
TAK)Ke OT HHBIX HEMPABOMEPHBIX JIeCTBUI B OTHOIIEHUH IIEPCOHANBHBIX JAHHBIX B COOTBETCTBUH
¢ TpeboBaHUsIMHE 3aKoHOMATENbCTBa Poccuiickoit Peneparmy B 001aCTH IEPCOHATBHBIX IaHHBIX.
6.1.1.11.bnokuposars IlIxomsHBle KapThl, BKIoYas B ux Crom-nmuct, B Tedenue 10 (mecatu)
MHHYT C MOMEHTA YCTaHOBJICHHS CIEIYIOIHX 00CTOATEIbCTB:

e O0HapyXeHUE MPU3HAKOB BHEIIHEr0 Bo3zAekcTBHA Ha [IIKonbHYO KapTy;

e yrpara uiaHu nospexaeHue [lIkonpHON KapTel (IIpM HATMYMM COOTBETCTBYIOIIETO 3asBIICHHS
Kimenra);

e ycrnonp3oBanue IlIkompHOH  KapThl He O  OPSIMOMY  HA3HA4YEeHHIO,  BKIOYas
HECAHKIIMOHHPOBAHHOE  CYMTHIBAHME, KONHPOBaHHE ¥ MOAHGHKANUI  HHPOpMALUH,
comepkamieiics B Ilpumoxkenuu IIlkompHOH XapThl, NpeAbsABICHHE KONMH, TyOIHKAaTOB
[MTkoNBHBIX KaAPT;

e yrpatel KimentoM mpaBa monmydenue ycuyr llocraBmukxos B cooTBeTcTBMM ¢ IlpaBmnmamu

TIOCEITNEHUS.
6.1.1.12.Pa3paboTarh ¥ peajM30BaTh HA COOTBETCTBYIOLIEM HHTEPHET-peCypce TNUHBIH KabuHer

KimenTa ¢ LeNbro IpeiocTaBieHns BO3MOKHOCTH JUCTAHIIMOHHOT0 HHpopMuposanus KinenTa
o craryce, Jlumure 11IK0oIBEHON KapThl U MPOU3BEACHHBIX ¢ MCNOAb30BaHueM IIIkoIBHON KapTel
onepanui.

6.1.1.13.PeanusoBare wuHTerpanuio augHoro kadbmHera Kmmenta ¢ CucTeMod NOIIEPXKKH
WurtepueT-skBaiipunra baHka ¢ Henpio IpeIocTaBIeHHs BO3MOXKHOCTH KilMeHTaM HOIOTHEHHS
3JIC ¢ ucrmonk30BaHUEM BaHKOBCKHX KapT.

6.1.1.14.06ecneunts cobmoaeHue TpeboBaHui K TUYHOMY KaOMHETYy M MHTEPHET-IOpTally, Ha
KOTOPOM OH OyJieT pa3MeIlEx.

6.1.1.15.B cyuae orparmgenus nocryna [loctapnmka k Cucreme yBeAOMIATE baHK He mo3aHee
OJTHOTO pabodero IHS 10 IHSA OTPAaHHYEHHS JOCTYyIIA.

6.1.1.16. IlepemaBaTh mo 3ampocy banka monHyo uHGOpPMALIUIO IO HCIoab30BaHuiO Kinertom
IlIxonpHON KapThl, BKIKOYas peecTp BcexX TpaH3akiuif, COBEpIIEHHBIX C HCIONb30BaHHEM
[IIkonpHOH KapThl, a Takke uHopmaruio o Jlnmure [lIkonpHON KapThl HA KOHKPETHBIA MOMEHT
BpEMEHHU.

6.1.1.17.Ilpenoctaputs baHKy BO3MOMKHOCTH HCIOJHSATH IPUHATHIE Ha cebs 00sA3aTesbcTBa B
paMKkax okazauus yciyr o nepesony 2JC [locrapnmukam.

6.1.1.18.TIpenocraBnsate no TpeboBaHWio baHka KOMMH [JOKYMEHTOB, TNOATBEPIKIAFOLINX
cosepruenue onepanuii [lonomuenns DJIC, Tpanszaxiuii IIIKOIBHOR KapTel, a TAKIKE JOKYMEHTOB,
MOATBEPKIAOMUX noaydeHne Kimentamu yeuyr (ToBapoB) IlocTaBIMKOB IO omepanusM
OmnaTel, IpOK3BEICHHBIM ¢ Henob3oBanueM I1IkonpHO#M kapThl, B Teuenue 10 (decatu) pabouux
JHEH ¢ JaThl morydeHus 3anpoca baHka. 3anpoc 10KyMeHTOB MOKET ObITh HanpapieH OnepaTopy
B IIUCBMEHHO# (popMe WM IO 3MEKTPOHHOM noure. JJOKyMEHTHI MOTYT OBITh IIPENOCTABICHE] B
BHJIE COOTBETCTBYIOIIUX CKPHH-IIOTOB M3 YYETHOH CHCTEMBL

6.1.1.19.06ecieunTe Oe30macHOe XpaHEHHEe K He pasrjamars cBeleHud o Jlepxaremax
OAHKOBCKHMX KapT W/HJIK PEKBH3MTaX BaHKOBCKHX KapT, CTAaBIIMX M3BeCTHbIMH Oreparopy B
pamkax QyHkimoHupoBaHus CHCTEMBL



6.1.1.20.Oxa3bBaTh coelicTBHE cOTpyAHUKaM baHka B IpoBEAEHUH pacCieI0BaHmM 110 CIIydasM
HEIPaBOMEPHOTO UCIOIb30BaHUI BaHKOBCKUX KapT M MEPOIIPHATHIA 110 HX IIPEIOTBPALICHHUIO.
6.1.1.21.B ciyuae BHeceHHs Mo coriacoBaHuio ¢ barkom u3MeHenuii B [IpaBmna CucTeMbl
HampapuTh BceM [TocTaBuKaM MMCEMEHHOE YBEJOMICHHE O BHECEHHBIX U3MEHEHHSAX.
6.1.1.22.TlpenoctaButs KiHMeHTY OTYET O COBEpIIEHHBIX OIEpalUaX ¢ HMCIOJIb30BaHHEM
[IIkompHOM IpH JIMYHOM oOpareHuu (uau depe3 NuaHbIH kabuneT) Kmuenrta k Oneparopy. Ilpu
stoM KimeHT MOkeT Hanucath 3asBieHue 00 yrpare I1IkonbHOH KapTel, yKa3aB €€ peKBH3UTHI
(momep kapThl). OTYET O COBEPLISHHBIX OIepanusx npenocraBnseTcs KmmeHTy He moszaHee
omHoro pabodero aHs rocie noxyyerus OneparopoM 3assieHus Knuenra.

6.1.2. IIpaBa Omepartopa:

6.1.2.1. Ilpuenekars IlocraBmukoB k paGore B Cucreme Ha ocHOBaHuMH Jlorosopa
npucoenuueHHs IlocTaBimuKka, OCYLIECTBIATh KOHTPOJIL 3a COOIMIOACHHMEM Y 4acTHHKAMH
CucTeMBl YCIIOBHH 3aKIIIOUSHHBIX JJOTOBOPOB IIPUCOETHHCHHUS.

6.1.2.2. Omneparop cormectHO ¢ bankom onpenenser [Ipasuna u ycnosus pabotsl B Crucreme, B
COOTBETCTBHH C YCIOBUSAMH HacTosux [IpaBuit mHAIMUpYeT H3MeHeHH B HacTosnue [Ipasuna.
6.1.2.3. Omepatop MOXET IPOM3BOAHUTH IepephblB B pabore CHCTEMBI C LEIBIO IPOBEACHHS
IUIAHOBEIX MPOQHIAKTHYSCKHX MEPONPUATHH, ¢ 00s3aTelIbHEIM YBEJIOMICHHEM YUYacTHHKOB O
TAKOM IEPEPEIBE U €ro MPOAOKHTEIBHOCTH. Y BEIOMICHHE MOXKET OBITh BBHINOIHEHO THOOBIMU
NOCTYIIHEIMH CpPEICTBaMH, B TOM YHCIe, CPeJCTBAMM CBS3M, IO anpecy (TenedoHy, daxcy,
3JIEKTPOHHOMY apeCy OTBETCTBEHHOI0 padOTHUKA) YYaCTHHKA.

6.1.2.4. OcyluecTBIsATE KOHTPOJIL 3a coOmoxeHueM YdacTHHKamMu CHCTEMBI YCIOBHH
3aKJIIOYEHHBIX JOTOBOPOB IIPHCOEAMHEHM.

6.1.2.5. B cinydasx HeucrnoiHeHHS [IOCTaBIIMKOM CBOHX 0043aTelIbCTB, MIPENyCMOTPEHHBIX
[lomokeHneM H IOTOBOPOM IPUCOETUHEHHs, OrpaHuYuTh gocTyn IlocraBmuka k CucTeme 1o
yCTpaHeHHs ONMYINEHHBIX HapylueHui. Orpanuyenue poctyna lloctaBmmka x CucTeme
OCYIIECTBIIIETCS B Cllyyae HeYCTpaHeHHs IpUYHH OrpaHWYCHHA B TEUYEHHE CpOKa,
IPEAyCMOTPEHHOIO JOrOBOPOM IPUCOEIMHEHHS M YKa3aHHOTO B YBEIOMIICHHH 00 OTpaHHYCHUH
mocryna k Cucreme. Orpannuenme Onepatopom poctynma IlocraBmmka k Cucreme He
NPHOCTAHABIMBAET U HE MIpeKparaeT o0g3aTeseTBa HoCIeHero nepes YyacTHuKaMu CHCTEMB,
BO3HMKIIHE IO MOMEeHTa orpanudeHus nocryna [Tocrasmuka k Cucreme.

6.2. Ilpasa u o6sizanHocTH llocTaBmuka:

6.2.1. O6s3annoctu [locTaBmuka

6.2.1.1. Jlmx magana pabotei B Cucreme Iloctapmuk o0s3yercda mnoanucare Jlorosop o
npucoemuuernn k Cucreme [locraBinuka, npeaocTaBleHHEI OnepaTopoM M COCTaBJICHHBIH B
COOTBETCTBHH C YCIOBUSIMH HacTosux IIpasu.

6.2.1.2. ITocraBupk o0si3yercs B TeueHue 3 (Tpex) pabouux JHEl 03HaKOMHUTHCA ¢ HH(popMaItuei
00 n3menenusix B [lpasuna Cucremsl, HanpasineHHEIe [locTapmuky OnepaTopoM B COOTBETCTBHU
¢ 1.6.1.1.21 nacrogmmux IIpasui.

6.2.1.3. IlocraBmuk o00s3yeTcs B KpaTHaiimmii cpok coobmars Omnepatopy o000 Beex
IPOHCHIEANTNX HapymeHusx paboTsl CHCTEME] TI00BIM JOCTYIIHBIM CHOCOOOM € IOCIIELYOIIUM
00s3aTETLHEIM COOOIEHHEM B MIECEMEHHOM BHJIE B CpOK He no3anee 1 (OxHoro) padoyero au4.
6.2.1.4. TlocraBmuk o00s3yercs obecnmedwTs HOCTYI K HHGMOpMAIWH, MOJYYEHHOM B paMKax
pabotel B Cucreme, TOIBKO paboTHHKaM IToCTaBIIMKa, KOTOPEIE YIIOIHOMOYEHBI Ha paboTy B
Cucteme. ITocTaBmEK 00s13aH TOBECTH JI0 CBe/leHNs pa0OTHUKOB, MMEIOMHUX JocTyn K Cucreme,
HEoOX0MMOCTE 00eCIIeYeHus pexuMa KOH(DHASHIMATFHOCTH HH(POPMALlUH, JOCTYII K KOTOPO#
OBII TTOJIyYeH mocpeacTBOM paboTel ¢ CHCTEMOH.



6.2.1.5. TlocraBumk He3aMeITUTEILHO omoBemaeT Omepatopa 00 M3MEHEHHH HaMMEHOBAHUS
IOPHIMYECKOTO Tuna (haMuIuy, UMEHH, OTHeCTBa HHAMBH/IYaIbHOTO NpeIIpUHAMATENT ), MECTa
HaXxOXAeHHs (MecTa OJKHTeIbCTBA), OAaHKOBCKMX pEKBHM3MTOB, OJIEKTPOHHOIO  ajpeca
OTBETCTBEHHOI'0 pabOTHUKA, APYTUX JAHHBIX, IMEIOMUX 3HAYEHHE J/ISI OKA3aHU YCIIyT B paMKax
Cuctemsl, He no3aaee 1 (OxHOro) pabovero IHS, CISAYIOUIErO 3a JHEM TAKHUX H3MEHEHUH.
6.2.1.6. B JloroBope npucoenuuenus [locTtaBuimka mpenycMaTpHBaeTCs, YTO M3 JIEHEKHBIX
cpencTB, cobpaHHBIX B noib3y [locraBrmuka, BEMMUTAaETCS cymMMa B pasMepe Bosmarpaxnenus
OmnepaTopa npH IEpeyrCIIieHUH JeHexHBIX cpencTB IlocraBmuky. Ilpu sToM 00s43aTenscTBo
Knuenta nepen IlocTaBIIMKOM CYMTAeTCS HCIOJIHEHHBIM Ha BCHO CymMMmy TpaH3akiuu,
COBEPIIEHHOH ¢ Hcmoab30BaHHeM [IIKOIBHOM KapTEL

6.2.1.7. OcHacTuTh Bce NYHKTHl okazaHus ycuyr Knuentam [lnaTt&xHBIMH TepMHHATAMH H
obecneunTh X QYHKIIMOHHPOBAHHUE.

6.2.1.8. IlpenocraButh KimeHTaM BO3MOMXHOCTH OIUIATHI YCIYyT ¢ MoMombio IITKoNbHBIX KapT ¢
pacnieyaTtkoii [InaTéxHpIM TEPMUHATIOM MOATBEPXKIAOIIIX COBEPLIEHHE ONEPAIIHH YEKOB.
6.2.1.9. Ob6ecneunts HHPOpMEpOBaHHEe KITHEHTOB 0 cToMMOCTH IpemiaraemMex [loctaBimkom
ycayr (ToBapoB) myTeM pasMmemeHuss uHbopManmumu B MecTax HaxoxzaeHus [lnarexnsix
TEPMHHAIIOB.

6.2.2. Ilpasa IlocraBmmxa:

6.2.2.1. YuacTBOBaTh B HHOPMAIIMOHHOM 1 TEXHOJIOI'HYECKOM B3auMojiecTerr ¢ OnepaTtopoM
B COOTBETCTBHH € YCIOBHAMU J[OroBOpa NPUCOETUHEHHS.

6.2.2.2. Ilonyyars or Omneparopa B o0beMax H B CpoOKax, omIpeaeleHHBIX Jloroeopom
npucoenuseHus IlocraBiyka, 0TYETHOCTH 1O (DMHAHCOBBIM M HMH(OPMALMOHHBIM IIOTOKaM B
Cucreme.

6.2.2.3. Ilonyyars oT baHka BO3MellleHHE JIEHEKHBIX CPEJICTB 3a MPENOCTABJIEHHBIE YCIYTH
(TOBapbl) B COOTBETCTBUU € YCIOBUSAMU HacTosiuux [IpaBuin.

6.2.2.4. TpeboBate oT baHka mepeBoja AEHEKHBIX CpeicTB No omepanusM Omnarel ycayr
(ToBapos) ITocTaBuuKa, COBEPLIEHHBIX ¢ HCIIONB30BaHUEM IIIKOIBHBIX KapT, B CPOKH, YKa3aHHBIE
B Hactosmux IIpaBunax.

6.3. Ilpasa u o0s3anHocTH banka:

6.3.1. O6si3anHocTH Banka

6.3.1.1. Bank oka3zeiBaeT ycrayru mo ydery ocrarka 2JIC, nonomaenuio 2/(C u neperony 3/IC ¢
ucnonb3oBaHueM CHCTeMBl B COOTBETCTBMM ¢ HacTosumuMmH IIpaBunamu u JloroBopoMm o
npucoeauHenuu Kk Cucreme banka.

6.3.1.2. bank o0s3yetcs obecreunts 00paboOTKy omepanuii 10 MEepeBOLy NEHEKHEBIX CPEJICTB,
copepaeMsIx A7 nononHenus I/1C, ¢ uenonb3oBaHueM baHKOBCKHMX KapT IUIATEXKHBIX CHCTEM
VISA, Mastercard u MUP.

6.3.1.3. bask ocymectsnsger nepeBon [locTaBmUKYy NeHEKHBIX CPEJICTB B OILUIATy YCIyTH
(roBapos) [locTaBmuxa He no3auee 1 (Oxuoro) paGodero AHS 0T naThl noxydenus Kimupunrosoro
peectpa ot Oneparopa, IpH YCIOBHHU N0CTaTOYHOCTH cyMMEI DJIC Amis omnaTel cofepsKalnuxcs B
Knupunrosom peectpe Tpamzakuuil. B nportuBHOM cnydae bank ypemomisier o0 3TOM
Omneparopa, u nepesox 3/C ocymectiasercs bankoM TonbpKo mocne nomyuyeHus oT Oneparopa
KOppeKTHOro KiIMpHHIroBOro peecrpa, COOTBETCTBYIOIIETO TPeOOBAHMAM HACTOSIIEIO IIYHKTa
[IpaBui.

6.3.1.4. OcymectBnarst onepauuu ¢ JJIC B pamkax HacTogmux [lpasmn B Bamore Poccuiickoi
Oenepanuu, 6e3 B3uMaHus bankoM BosHarpaxiaenus c¢ Knmento mo omepamusm ¢ IDJIC.
KonBepcroHHEIE OIIEpalliy HE OCYIIECTBISIOTC.



6.3.1.5. IlpenocraBute KimeHnty nOKyMeHTBl M HHQOpPMAlMIO, KOTOphIE CBA3aHBI C
ucronb3opanreM ero I1IkoapHO#H KapThl. OTYET 0 COBEPIIEHHBIX ONEPALHIX ¢ HCIOIb30BaHHEM
IIIKOMEHOM KapThl IPEIOCTABIACTCS B MOPsIKE, YKasaHHOM B 1. 6.1.1.22 Hactosmux IIpaenm.
Knuent MmoxxeT HanpaBUTEL oOpammenne banky gepes dopmy oOpaiueHus, pa3MELIEHHYIO Ha CaiTe
Banka no angpecy: www.gazprombank.ru.

6.3.1.6. banx  mpuBiekaer  (ymonHomouuBaer) — Omneparopa, JiIf  OCYIIECTBICHHA
nadopmupoBanus KireHTa ¢ HCIIONBE30BaHUEM MIPOTPAMMHO-TEXHUYECKUX cpencTs Oneparopa
nyTeM oToOpakeHHs HH(OpMANWH B 4YeKax W Ha AucIulee TepMmuHana omnarel \ Tepmunana
nornomHeHus \ B muuHoM Kabunete Kimienra.

6.3.2. IIpasa banka:

6.3.2.1. IlorpeboBate ot Omnepatopa wwumu IlocTaBmuka mpenocTaBneHus  THOOBIX
NOATBEPKAAIOMIMX JOKYMEHTOB 10 omnepanusaM mnononHeHHsS OJIC, COBEpIIEHHBIX ¢
UCIOJIB30BaHHEM BaHKOBCKHX KapT.

6.3.2.2. BpemeHHO (Ha HEpUOA paccieoBaHUs) MPUOCTAHOBUTL BO3MOJKHOCTH IIPOBEICHHS
omepanuit mononHeHus JJ(C ¢ ucnmonb3oBaHMEM baHKOBCKMX KapT B CIyd4ae, €CIH B
pacnopspxkernr banka umMeercs HHGOPMAIHSs O IPOBEIEHHH C HCIIOIb30BaHNEM baHKOBCKHX KapT
MomeHHHYeCKHX omnepanuii. Ilpu stoM bank Hanpasnser OmnepaTopy COOTBETCTBYIOIIEE
yBEIOMIICHHE.

6.3.2.3. He ocymectrasats neperoa IJC B aapec ITocTaBIUKOB B CyMMe OIIE€paIliii IOIIOIHEHHS
DJIC, coBEpIIEHHBIX ¢ HCIOJIB30BaHHEM BaHKOBCKHMX KapT, eCTH pacdeTHas HHGOpMamus Io
yKa3aHHBIM oOIepanusM Oblla NMpH3HAHA HEIeHCTBUTEILHOI cornacHo pasfeny 8 HacTOAIMHX
ITpaBui.

6.3.2.4. OcyiecTBIATE KOHTPONE BemonHeans OneparopoM Jlorosopa nprcoequHenus banka u
[IPOM3BOJMTE COOTBETCTBYIOIIME IIPOBEPKH 0€3 IPeIBapUTEIbHOINO  IPEAYNpesKIeHH
agMuHHCTpanuu Oneparopa.

6.3.2.5. Yaepxkars uz cymmsl DJIC, momnexaniux neperoay B afapec Ilocrapmuka (moTpedosars
ot ITocTaBmmKa BO3MECTHTB), NEHEKHBIE cpencTBa s Bo3Bpara Kimenram - Jlepikaremsim
BaHKOBCKHX KapT CYMM ITO ONIEPaIlisiM OTMEHBL, BO3BPATa, a TAKIKE I10 OIepallHsiM, COBEPIIEHHBIM
C MCIIOJIb30BaHueM BaHKOBCKHMX KapT, KOTOpHIe OLLIM IIPHU3HAHEI HEACHCTBUTENBHBIM COITIACHO

pasneny 8 HacTosumx [IpaBui.

6.3.2.6. ITucemenno yBemomisats Omepatopa 06 u3MeHenusx B IIpaBunax obciy:KuBaHHs
BaHKOBCKHX KapT, NOMOIHUTENBHBIX Mepax O€30MacHOCTH NpH NPOBEJECHUH ONepalui ¢ ux
HCIIOJIb30BAHKMEM, a Takke 00 HHBIX DPEKOMEHIAUMSAX W JOIOJHHTENBHBIX TpeOOBaHMIX,
CBSI3aHHBIX C IpeaMeToM JloroBopa npucoeanHeHus: banka u Hacrosmmx [Ipasu.

6.3.2.7. B ciyyae BbIABIEHHA (AKTOB HEHANJIEKAIMMX MM HENPABOMEDPHEIX JeHCTBUI
VYyacTHHKOB 10 o0cmyxuBaHuio [IIKOIBHBIX KapT U (MJIM) UCIIOJHEHHIO HMH CBOMX 0053aTeNIbCTB
nepen HHbIME Y4dacTHHKaMu Cuctems! u (wmw) Kimentamu, nasath pacnopsxenne Omneparopy o
MIPHOCTAHOBJIEHHUH O0CITYKUBaHUsl JaHHBIX Y4YacTHUKOB B CucTeMe.

- 6.3.2.8. B ciyyae mnapymenus KiMeHTOM yCIOBHH JOroBopa M IIOPSIKA HCIOIb30BAHHS
[lIkonbHON KapThl, BBIABICHHS HEHAAICKANMX WM HENpaBOMEpHbIX nedcTui KimieHTOB,
HaHocAlMX YOBRITKM VYdacTHHKaM, B ToM uucie banky, bank BHnpase Ha OCHOBaHHMH
3akonoarenseTa Poccuiickoit Menepanuyl MPHOCTAHOBATE U (MIIH) IPEKPATUTE BO3MOXKHOCTh
ucrnons3oBanusg Kimentom IIIKONBHONM KapThl, OTKa3arb B COBEPIIEHHH OIEpAllHH C
ycnone3oBanneM [IIKOMBHOM KapThl ¢ ydeToM TpeGoBaHMI 3aKOHOZATENbCTBa Poccuiickoi
denepanuy nyteM nopyderus Oneparopy o O6aoxupopaHuu oOcyxuBanus [IIKONBHBEIX KapT
nmapaerx KiHeHTos.



6.3.2.9. IlpuoctanoButk onepanuu ¢ /C Kinenra, otkasars KinreHTy B COBEPIIEHHH OII€paliuy
¢ OJC u (wm) npexkpatuts Hcnonb3opaHHe KnmentoM I[lIkompHONH KapTel IpH HaIHYHH
uHGopManuH 00 OCYIIECTBICHHH MOINCHHHYECKHX AeHcTBHH ¢ IlIkonbHON KapTo#l, 1Hb0 Ha
OCHOBaHMH NoJydeHHOro ot Knuenra 3assienus, coaepxamero HoMep [IKoapHOH KapThl, IpH
5TOM BamkoM mpoBOAHTCs Tpoueaypa uaeHTudukanmu Kimmenrta nmpu Beinade ocratka J/C B
coorBercTBuU ¢ DenmepanbHbiM 3akoHOoM ot 7 aerycra 2001 roma N 115-®@3 «O
IPOTHBOJCHCTBHM JIETAIHM3ALUN (OTMBIBAHUIO) JOXOIOB, IOJYYEHHBIX IIPECTYIHBIM IIYTEM, H
(buHaHCHPOBAHHIO TEPPOPUIMAY.

6.3.2.10.bank o00s3yercas wuHbOpMuUpoBaTh KioueHTa © NPHOCTAHOBIECHHH, IIPEKpalleHuu
ucnoss3oBanus Kimenrom [llkonpao# kapT u (umm) oTkase B coBepmienuu onepaiuii ¢ IJIC ¢
yKa3aHWEM MPUYUHBI OTKaza cornacHo n. 6.3.1.6, a Taxke 00s3yeTCs IPENOCTABUTH JaHHYIO
uHpopMaruo npu muaHoM odbpamenun Kimenra B bark. [Ipu nonyderun ot banka nadopmanun
00 otkasze B coBepmieHMM onepamuu ¢ JJ(C, 0 IpHOCTAHOBIEHWM HMIIM IPEKpAIlEHHH II0
uHunraTaBe banka ucnons3osanus [IkonsHoit kapTel Kiment BipaBe obpatuthes B bank depes
(dopmy obparieHusi, pa3MelEeHHYIO Ha caiite barka no aapecy: www.gazprombank.ru.

6.4. Ilpama u obszanHoctu BITA:

6.4.1. BIIA ob6sizan:

6.4.1.1. OGecnieuutsr npucoemuuenne k CrHcremMe B COOTBETCTBHH C YCIOBHAMH J0I'0OBOpa
MPUCOETHHEHHS U TEXHUYECKHMH YCIIOBHAMH.

6.4.1.2. Opranu30Bath ITYHKTH MONOJTHEHHS B Iensx yBenudeHus octatkoB JJIC IIIxonbHEIX
KapT.

6.4.1.3. Ilpu nononuenuu DJIC myteM npuHATHS 0T KIHEHTa HAMYHBIX JEHEKHBIX CPEICTB B
craryce bankoBckoro mmarexknoro areHta npuMeHsaTh KKT B coorsercTBrm ¢ DenepanbHBIM
sakonoM Ne54-®3 ot 22.05.2003 r. u mpenocraBiaTh (HampaBiaTe) KiHEeHTy KacCoBBIA
(duckarbHLIH) 9eK.

6.4.1.4. Obecneuuts undopmuposanue Kmienta o Jlumure IIkoIbHOR KapThL.

6.4.1.5. 3auucnsaTh Ha CHEMHANBHBIH cUeT 0AaHKOBCKOI'O IIATEXKHOTO areHTa, OTKPHITHIA B barke,
HATHYHEIE IEHEKHBIE CPEJICTBA, moaydeHHsle 0T Knuentor s nononsenus DJ1C, He nosanee 1
(omHOTO) paboyero AHS OT HATHI IpHEMa HATMYHBIX JEHEXKHBIX CPENICTB.

6.4.1.6. B nensx ucnonuenus Hactosmux [IpaBun npu 3akmouenun ¢ bankoMm gorosopa o0
OTKPBITHH CIEIHATBHOr0 OAHKOBCKOTO cueTa OaHKOBCKOrO IUIATEXHOro areHra (aanee — Cuer
BITA) mnpenocraBuThs baHky mpaBo Ha OCHOBaHHH paclopspbkeHHsl banka exeaHeBHO
ocymecTBIATE ImepeBon (crmucanue) co Cuera BIIA Bceil cyMMBI IOCTYNHBIIMX JIE€HEXKHBIX
cpencTB, NpuHATHIX OmepaTopoM OT (GH3HUECKHX JHI] B LeNsIX nononHeHus nocaeanumu JJ1C na
OankoBckuit cueT Oneparopa.

6.4.1.7. B mensx mcmomneHms Hacrosumx [IpaBun npu 3akmoueHur ¢ bankoM porosopa
OaHKOBCKOTO cYeTa NMPeA0CTaBuTh baHKy NMpaBo HAa OCHOBAaHHHM pacnopskeHus banka exeIHeBHO
OCYIIECTRIISATH MEPEBOJL (CIHCAHUE) BCEX JIEHEIKHBIX CPEJICTB, TOCTYIUBIMNX Ha O0aHKOBCKUH cUeT
Omneparopa co Cuera BITA, na BHyTpubankeBckuii caet yuera D/1C.

6.4.1.8. Obecnieunutsh Inepeducienre banky NEHEKHBIX CpPEACTB, IONy4eHHBIX OT KnueHTOB B
nessix nononaenus J/C, B mepsuIit pabounii 1eHb, CIeAyIONNH 3a JHEM IPOBEIEHHS ONEPallHy
nononaenus IJC.

6.4.1.9. He momyckarh 0OC/Iy)XKHBaHWHE He3aperucTpupoBaHHBIX B CHCTeMe H BK/IIOYEHHBIX B
«Cron-mact» ILIKONBHBIX KapT;



6.4.1.10.Mcxmounts moctyn Kk uHbopmanuu Cucremsr coTpynHHKOB BIIA, He cBA3aHHBIX ¢
pabotoii B Cucreme.

6.4.1.11.Pasmectuts B ITynkrax momonsenud gorotun CHCTEMBI 1 MaTepHaibl ¢ HHQopManue o
IpaBuiIaxX €€ UCIIOIH30BaHMS.

6.4.1.12.OcymmecTBaaTs npHeM pacnopsikeHHd KiMeHTOB ¢ MCIOIB30BAaHHEM 3JIEKTPOHHBIX
CpelcTB iarea o nononHeHun [1IKoIpHOR KapThl ¥ IiepeaBaTh UX banky B IeliX yBeIMIeHHUs
OCTaTKa JNIEKTPOHHEIX MEHEXKHBIX cpencTB Knuenta B banke u janpHeiineidl omiatel 3a
YCIIYTH/TOBapEI, OKa3kIBaeMble/mocTaBisseMele [Toctamukamu Knuenram.

6.4.2. BIIA umeer npaso:

6.4.2.1. YyacTBOoBaTh B MH(OPMAITHOHHOM U TEXHOJIOTHIECKOM B3anMozelicTeun ¢ Oneparopom.
6.4.2.2. Tlonyuare ot Omneparopa B o0beMax H B CpOKaX, ONpPENEIEHHBIX COIJIAIEHHEM,
OTYETHOCTH 110 PUHAHCOBBIM M HHPOPMAIMOHHBIM [TOTOKaM B CHcTeMe;

6.4.2.3. Ilomygats ot banka Bo3HarpaxkaeHse 3a okazaHHble KilmeHTaM yCiayry 1o IOMOTHEHHIO
3JIC B COOTBETCTBHH C YCIOBHAMU JOIOBOPA IPUCOEIHHEHHUS.

T ®UHAHCOBOE B3AMMO/JIEHCTBHE MEXKIY YYACTHUKAMUA
CUCTEMBIL.

7.1.1. Hudopmarms o nononserun DJ[C lxomsHO# KapThl mocpencTBOM baHKOBCKOM KapThl
CUUTAETCS IPUHATON TEeKyIIUM paboduM JHEM, €CIH OHA IOJIyYeHa IIPOLECCHHIOBBIM LIEHTPOM
Banka B niepuos ¢ 00:00:00 go 23:59:59 mo MOCKOBCKOMY BPEMEHH.

7.1.2. Omnepanuu B paMkax CHCTEMEI OCYIIECTBISIOTCS B BatroTe Poccuiickol Denepanun.
7.1.3. Ilepesox DJIC ocymectBusietcs bamkom B pybmasx Poccuiickodi Penepaiuy 110
pexkBm3uTaM [lOCTaBUIMKOB, yKka3aHHbIM B KimpunroBom peectpe. IIpu sTOM IHEM NpHHATHS
bankom pacmopsbkenuss Kimenta o nepepoge DJIC cuuraercs AeHb NOCTYILUICHHMS B bask
KupHHroBOTO peecTpa, COCTABIEHHOIO M HampapleHHOTo OneparopoM, B KOTOPOM OTPAXKEHO
COOTBeTCTBYIOMEE pacnopsukenre Kmienrta Ha nepeson 3C.

7.1.4. Tlepeuucnenue Bosnarpaxnenus BIIA u Bosnarpaxaenus Omneparopa OCyLIECTBISETCH
BaukoMm B pybisix Poccuiickoit denepanuu no peksusuram OmepaTopa, ykasaHHbM B Jlorosope
npucoenuHenns banka. PasMep u mopsaok B3uMaHMs Bo3Harpaxaenus ¢ KnwenTa ykasaHel Ha
caiite Oneparopa 1o ajapecy https:/feards.ru. 3a oxazanue ycmyru mo nonoaseHuto IIkonsHol
KapThl ¢ HCIOJIb30BaHueM bankoBckux kapT bankoM B3uMmaeTcs BosHarpaxkzaenue ¢ Knuenra B
Bammore Poccuiickoit @enepalidi 1 B pazMepe, IpeaycMoTpeHHOM J[oroBOpoM NPHCOEIHHEHHS
banka k Cucreme. M3 cymm, npuuuramomuxcd k nomonHenuio DJIC, Bo3HarpaxieHHe He
yIepxuBaeTcs, a gsumaercs ¢ Kitrenra gononuuTensHo K cymme nononaerus 3/1C mocpeacTsom
HepeBo/Ia JeHekKHBIX CpelcTB ¢ 0aHKOBCKOM kapTel KnueHTa.

7.1.5. W3 cymmel ieperoaa JIC, npuyntaromeiics x nepequcienuo B anpec [loctapuika, bank
yuepxxupaer Bosnarpaxaenus Oneparopa (HJIC e obiiaraercs B COOTBETCTBHH € IOAIIYHKTAMHE
3,3.1,4 m 3 cr. 149 HK P®), pasmep KOTOpOro ycraHapiupaercs JJoroBopoM IpHUCOETHHEHHST
banka k Cucteme u ykaszan OneparopoM B peecTpe Ha clHCaHue CpeacTB B aapec [locTaBmuKoB.
7.1.6. BosBpar aeHexHbIX cpeacTB KimeHTam — ocyluecTBisieTcs B paMKaxX IIPOLIEIypE
«d4apmk09K» (ONPOTECTOBAaHME OINEpalMy), 110 ONepaldsM B COOTBETCTBHH C pasmeloM 8
Hactosmux [lpaBuia u MepompHSITHS IO BO3BpaTy IUIATEXa B paMKax TakoH MPOIEXyphl He
[IPEIYCMOTPEHBI U HE OCyUIeCTBIsAeTCA bankom..

7.1.7. OcTaToK 3JIEKTPOHHBIX JCHEKHBIX CPEICTB MOXKET OBITH Bo3BpameH KnmeHTy mo ero
TpeGOBAHUIO B CJEAYIOINEM IOpSAAKE, NIPH YCIOBHH YCHEIIHOIO IIPOBEJEHMS MPOLENYypEI
YCTAaHOBIIEHHS JIMYHOCTH B COOTBETCTBHH C TpeOOBaHUAMH 3aKOHOAATENbCTRA P!




a) Kinuent obpamaercs k OnepaTopy ¢ COOTBETCTBYIOIIMM 3asABICHHEM, B KOTOPOM YKa3bIBaeT
CBOM JIaHHBIC, B T.4. JaHHBIE JOKYMEHTa, YOCTOBEPSIOIIEro JHYHOCTh, HoMep [1IKoIbHO#M KapThl
U pa3Mep ocTarka 3NeKTPOHHBIX JEHEKHBIX CPEJICTB, HOMEP CBOEro OaHKOBCKOIO cueTa, Ha
KOTOPBIM 3TOT OCTATOK MOXeT ObITh TEPEBEIEH, C YKa3aHUEM BCEX HEOOXOMUMBIX IS IIEPEBOIA
PEKBH3HUTOB, a TAK)KE IPEIOCTaBIgeT banKy mpaBo Ha COCTABIEHHE PACUETHOTO JOKYMEHTA OT €T0
MMEHH;

6) KimenT nepenaer BMecte ¢ 3aspineHreM [IIkoapHON KapThl U Y€K, KOTOPbIH OBLT UM NOJIy4YeH
npu nogxmodenun [1Ikonsnoit kapTe! k CucTeMe W/UIH IPH MOTIOTHEHNH;

B) KnueHT npu nojade 3asiBIeHUs NPEABIBISET JOKYMEHT, YI0CTOBEPSIOIHHN JIMYHOCTE;

r) Oneparop, nonyuus 3asBierue Kimenta, nposepser undopmanuio Ha [llkomsHol kapre 06
OCTaTKe JMEeKTPOHHBIX JEHEKHBIX CPEICTB, CBEpsET e€ NaHHBIEe ¢ JaHHBIMHU IPHUIIOKEHHOTO YeKa,
Hanpasisier “HGOPMAIKIO IS OCYIIeCTBIeHHs Bo3Bpara banky, B cpok He nozaHee 3-x pabounx
JHeH co JHS OpUHATHA 3asBieHds oT KimenTa. ECii 0CTaToK 3IEKTPOHHBIX IEHEXKHBIX CPEICTB
oTcyTcTBYeT unu naHuble llIkonpHON KapThl U 4Yeka pacxonsrcd, bamk orkaspmBaer Knmenty B
IIepeBo/ie JeHEKHBIX CPEACTB, THO0 OCYIIECTBIISET IEPEBO/I IEHEKHBIX CPEJICTB B CYMME, paBHOK
pealbHOMY OCTAaTKy JIEKTPOHHBIX JIEHEKHBIX CpeJCTB. [IpH HAIMYUHM OCTATKA HIEKTPOHHBIX
JIEHEIKHBIX CPEICTB M coBnajgeHHH naHHBIX [1IkonbHOH KapThl M Yeka, baHk B yCcTaHOBIEHHBIH
3aKoHOJarenscTBOM Poccuiickoil @enepalid CPOK IPOM3BOAMUT IEPEUYHCIIEHHE JIEHEXKHBIX

CpencTB Ha OAHKOBCKHH cueT KiueHTa, yKa3saHHbIH B 3aABICHHH IOCIIEIHETO.
8. HEJEUCTBUTEJIIBHASA HWHO®OPMAIIMA O IIEPEBOJE JEHEXHBIX

CPEACTB JJIs1 HOINOJIHEHWSA 3 1C

8.1. Hudopmammsa o mepeBoAe NEHESKHBIX CPEACTB IOCPEACTBOM baHKOBCKOH KapThl B
nonoHerne 3 /[C IIkonbHO# KapThl CUATACTCA HEACHCTBUTEILHON B CIEIYIOIIUX CIIydasix:
8.1.1. Ecmu omepaums ¢ ucrmomp3oBaHHeM baHKOBCKOM KapTel Oblna ocnopeHa Jlepixkarenem
0aHKOBCKOH KapThl WIIH BaHKOM-3MHTEHTOM.

8.1.2. Ecnu omepauus ¢ UCHoap30BaHueM baHKOBCKON KapTHI Oblla coBepllleHa ¢ HapyIleHHEM
tpeboBanuii JloroBopa npucoenuHenus banka u/mmi Hactosmux [IpaBum.

8.1.3. Ecmu onepanus ¢ ucroyis3oBanueM bankoBckoli xapTel Obuta mpusHaHa llnatexHbIME
CHCTEMaMH HENpaBOMEpHOH (HeaeHCTBUTENBHOM).

8.2. Omeparop wu [IlocraBomikd COIJacHbl, YTO  JIOCTATOYHBIM  IOATBEPKIACHHEM
HeneficrBuTensHOCTH MHpOpMaIiu o ieperose siBysitoTes 3asBnenus Jlepaxareneii kapt, bankos-
OMHUTEHTOB, IMOJyYeHHEIE DaHKOM B 3JEKTPOHHOM BHIE H/WIM NOATBEpKIeHHs [lnarTexmHbIx
CHCTEM.

8.3.  Omeparop w/mmu [locTaBmuk umeeT npaBo TpeOoBaTh, a bank 00g3yeTcs NpenocTaBIsaTh
Oneparopy u/mmu [locraBmuky mo TpeOOBaHMIO KONMHH JOKYMEHTOB, HA OCHOBAHMM KOTOPBIX
omeparsi I[IONONTHEHHS C HCHONh30BaHMEM baHKOBCKOH KapThl Opla IpH3HAHA
HeIeHCTBUTEIILHOM.

9. KOHOUJAEHIIUAJBHOCTD

9.1. CyObextsr CuCTeMBbl 00s3y10TCS COOMIONATH KOH(DHICHIIHAIBHOCTE B OTHOIICHHH
uH(opManHK, NOIYYEHHOH UMHU JpYT OT Apyra HIIM CTaBIIEH M3BECTHOH MM B XOJ€ HCIIOJIHEHUS
Jorosopa u Hactosmux IIpasui.

9.2. Tpebopanusa n. 9.1 Hacrosumx [IpaBun He pacHpOCTPaHAIOTCS Ha CIIydad pPacKphITUSA
KOH(UIEHIMATEHOW HHPOPMALKMK 110 3apOCy YIOJHOMOYEHHBIX I'OCYAPCTBEHHBIX OPraHOB B
ClIydasx, IIpeIyCMOTPEHHBIX 3aKOHOAATEILCTBOM Poccuiickoi Deepalinm.

10. OTBETCTBEHHOCTH CTOPOH



10.1. 3a HeucrmoNHEHHe WM HEHaIIe)Xallee WCIONHeHHe obs3aHHOcTed no Jloroopy u
mactosmuM IIpaBunam CyObexkthl CHCTEMBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C
NEHCTBYIOIIMM 3aKoHoHarenscTBoM Poccutickoil Menepanuu.

10.2. Bask He HeceT OTBETCTBEHHOCTH 3a 3aepky nepesoaa 3/1C B omnaTy ycayr (TOBapoB)
IlocTaBmuKkoB B cIydae, eclnd 3aaepikka ObUla BhI3BaHA yKazaHueM B KIIMpHMHIOBOM peecTpe
HEKOPPEKTHBIX pEeKBM3UTOB IlocTaBmuka, HWIM DPOH3OMIIIA BCIEACTBHE OOCTOATEIHCTB
HENPEeOJOIMMOM CHUIIbI, B TOM YHCIE B pe3yisTare cOoeB B paboTe TEXHHYECKHX CPEICTB HIIH
KaHaJIOB CBS3H, IPOM30MIEINIHX He 10 BUHe baHka.

10.3. bBaHK He HEceT OTBETCTBEHHOCTH II0 CIIOpaM W Pa3HOIJIACHSM, BO3HHMKAMOIIHM MEXKIY
Omneparopom u [loctaBmukamu, Onepatopom W Kinuenramu, Kimmenramu u Ilocrapmukamu B
cily4ae, eclld Takue CIOpBl W PAa3HOINIACHs HE OTHOCATCS K IpeaMery Hacrosmux IIpasun u
pabote Cucremsl.

10.4. Cy0Obextsl CucTeMBl 0CBOOOKIAIOTCA OT OTBETCTBEHHOCTH 3@ YACTHYHOE MM IIOIHOE
HeucnoIHeHue o0s3aTenseT o JloroBopy u HactosmuM [IpaBumaM, ecim 3TO HEHCIOIHEHHE
SBUJIOCH CIICICTBHEM OOCTOATENHCTB HENMPEONOTMMOM CHIIBI, BO3HHMKINHMX IOCIE 3aKIOYCHHUS
Jloropopa, B TOM 4Hcle, HO HE OrpPaHHYMBASsCh: IIOXKap, HABOJHEHHE, 3EMIICTpPSACCHHE,
3a0acToOBKH, a Takke J000ro pojxa HelmpeaBHUIEHHEBIE NEHCTBHS TOCYHapCTBEHHBIX OPIaHOB,
HHBIE, HEe 3aBHUCSAIIIE OT BOJIM CTOPOH 00CTOATENLCTBA, P YCIOBHHE, YTO JaHHEIE 00CTOSITEILCTBA
HeIOCPeICTBEHHO MOBJIMSUIA Ha BBIIOJIHEHHE 00513aTenbeTB o JJorosopy. B aToM cimydae cpok
BBIIOJIHEHUS YCIOBHH JIoroBOpHEIX 00513aTeIbCTB OYIET IPOIJIEH HA BPeMsl JCHCTBHUS YKa3aHHbIX
00CTOSITENBCTB. ;

10.5. Cybsext CHcTeMBl, KOTOpPHIM HE B COCTOSHHH BBIIOJHUTH CBOM JlOroBOpHEIE
00sI3aTeNIbCTBA B pe3y IbTare AeHCTBUSA 00CTOATENbCTB, YKa3aHHbIX B I1.10.4 HacTosuux [lpasu,
HEe3aMeTUTENbHO HHGOPMHpPYET ApYrHX YdacTHHUKOB CHCTeMBI O Hadale H INpeKpaleHHH
JIEACTBHS YKa3aHHBIX 00CTOSATENBCTB, HO B TH00OM cilydae He nozjaHee 10 (zecsTa) KaneHaapHbIX
JHEeH T1ocie Hadana WX Jedcreus. HecBoeBpeMeHHOe YBEIOMIICHHE O HACTYILICHHH
00CTOATENIBCTB HENPEOnOoIUMOH cuibl yHniaer [locTaBliuKa mpaBa CChUIATHECS Ha MTOJOOHBIE
00CTOATEIbCTRA, KAK OCHOBAHHS A1 OCBOOOIKICHUS OT OTBETCTBEHHOCTH, €CJIH TOJIBKO JICHCTBHE
9THX 0OCTOSITEECTR HE MPENATCTBORAIO BBICHIIKE TAKOTO COOOIIEHHS.

10.6. CeprudukaTsl COOTBETCTBYIOIIUX TOPIOBBIX IalaT SBISIOTCS HEOOXOOMMBIM M
IOCTaTOYHBIM IOATBEPKICHUEM YKa3aHHBIX OOCTOATENBCTB U CPOKOB HX JEHCTBHUA.

11. TOPAJOK PASPEIHIEHMA CIIOPOB

11.1. B ciy4ae BO3HUKHOBEHHM: CIOPOBR B pamMkax pabotel Cuctemel 1o HactoamuM [Ipasunam
Cy6pexTel CHCTEMBI IPUMYT BCE MEPHI K X Pa3pellIeHHIO Ha B3aHMOIIPHEMIIEMOH OCHOBE ITyTEM
IIEPErOBOPOB.

11.2. TIlperensuu IlocTraBmMKOB IO cyMMaM H CpokaMm InepeBoja npuuurtaronmxes IJC
npuHEMaroTcs OnepaTopom 1 baHkoM K pacCMOTpPEeHHIO Ha OCHOBaHHWH NHCHEMEHHBIX 3asBICHUI
B TeueHne 180 (Cra BocbMEAECATH) KaIeHAAPHBIX JHEH IOCIe COBEpIIeHUs onepannii, KOTopkle
BLI3BATH pa3HOIIacHs.

11.3. Cyb6nextnl CHCTEMEI paccMaTPUBAIOT 3asBJICHUS O IIPETEH3HUX TOJILKO B TOM CIIydae, EClIi
OJHOBPEMEHHO C HHMH [pPEACTaBICHBl 3aBEpPEHHBIE pYyKOBOACTBOM C(yOBeKkTa KONHH
HEOOXOIUMEIX IS PACCMOTPEHHUS 3asBICHUH JOKYMEHTOB.

11.4. 1lpu HEBO3MOXXHOCTH pa3pelleHHs CIOPOB M pPAa3HOTIAcHMil IYTEM IEPErOBOPOB OHH
pasperaroTcest ApOUTpaXkHBIM cyaoM KpacHospckoro kpas.

11.5. B cny4yae ucnons3osanud [locTaBmmkoM mporpaMMuoro obecredenus CHCTEMBI B IENAX,
He IpexycMOTpeHHBIX HactosmMu [IpaBunamu u  JloroBopom, gubo npH HapyleHHH



ITocraBuuxom Ilpasun mmu Jlorosopa, a Takke B ciydae Hapymends mnpaB Omeparopa B
OTHOIIEHHUH IIporpaMMHoro obecneyenus Cucremsl, Onepartop HanpapiseT Takomy [loctaBuiuky
TpeOoBaHHEe 00 YCTpaHEHHH HapylleHHH B IHCBMEHHOH ¢opme. B ciyyae HeycTpaHeHHs
[ToCcTaBIIMKOM HApyIIEHHH ¥ HENPUHATHA COOTBETCTBYIOIIMX MEP B CPOK, YKA3aHHBIA B
tpebosanuu Oneparopa, Oneparop HMEET NPaBo B OZHOCTOPOHHEM HOPSIKE MPEKPATATE JOCTYIL
ITocraBmuka k Cucrteme.

11.6. B cnydae cOboer B CHcTeMe WM HACTYIUICHHS HHBIX OOCTOSATENBCTB, IOBJIEKIIHX
U3JMINHEE IlepedMclieHrde, He nepeuyucienue und Henonepeuucnenue II[C Ilocrapmuky,
Omneparop o00s3yeTcss B KpaTdadlie CpOKH YCTPaHHTE [OCHEACTBHS TakuxX cOoeB HIH
00CTOATENBECTB U 00eCIeunTh HauIexaiee GopMupoBanue oTueTHOCTH. [lITpadHeie caHKIMM CO
CTOpPOHBI, JONYCTHBINEH HE IepedHclieHHe, INepeddciieHHe B HeNOTHOM o0BeMe KT
[EPEUNCICHHE M3MHNIHUX NEHEXKHBIX CPEACTB, BBI3BAHHOE BBIIIEYKA3aHHBIMH COOSMH HITH
00CTOSITENECTBAMHE, HE B3UMAIOTCA.

11.7. Omnepartop He HeceT OTBETCTBEHHOCTH 32 HapymeHus B pabore CHCTEMBI, POU30IIE IIINE
BCJIE/ICTBHE:

11.7.1. HexBamupUUUPOBAHHOTO  OOCIY)XMBaHHUSI WM  HEHUCIPABHOCTH  00OpYIOBaHHSA
Ilocrapmuka, mpeagHazHAYEHHOTO 1 paboTel B CHCTEME;

11.7.2. sexBamupUIUPOBAHHOTO HCHONB30BaHUS [loCTaBIIMKOM CHCTEMHOTO IPOTrPaMMHOIO
o0ecrieueHus, NpeIHa3HAYCHHOr0 IS HCIOIb30BaHus B Cucreme;

11.7.3. secornacoBanno#f ¢ Omeparopom ycTaHoBKH [locTaBmMKOM JOTIOITHHTENBHOIO
anmapaTHOTrO W/HIIM IpOorpaMMHOro odecredeHus Ha o0opynoBaHue, IpuMeHsemMoe B Cucreme.
12. CPOK JEHCTBHUS JOI'OBOPA. IOPSANOK BHECEHWUA W3MEHEHUN U
JONOJHEHUNI B IIPABIJIA.

12.1. [loroBop mpUCOETUHEHUS 3aKITIOUACTCS HA HEOIPEIEIEHHBIH CPOK M BCTYIAET B CHIY B
JIeHb ero noanucanust apyms CyOBpeKTamu.

12.2. Cybbektsl CHCTEMBHI BIpaBe 3aiBUTH O CBOEM JKEJaHHM pacToprHyTs Jlororop
[IPUCOEIMHEHHUS B ONHOCTOPOHHEM TMOpAAKe IyTeM HampasieHus Omneparopy HHCBMEHHOTO
VBEIOMIICHHS O CBOEM HAMEPECHHH PacTOPrEyTh JJoroBop.

12.3. Ilo ucreuenuu 5 (IIsTH) pabouux aHeH OT JAThl NONYYEHHUS YBEIOMIICHHUS, YKA3aHHOTO B
. 12.2 macrosmux ITpasum:

12.3.1. Oneparop mnpexpamaeT ocymiecTBIeHHe omnepanuii nononnenus OJJJC HanMUHBIMEH
cpencrBaMu KimneHToB i ¢ uenonb3oBanneM bankoBckux kapt KimenTtos — [epxareneii kapr.
12.3.2. bauk mpexpamaeT ABTOpH3aIMIO INPOM3BOAMMEIX OmepaTopoM omepanuif ¢
UCIOIB30BaHKEM baHKOBCKUX KapT.

12.4.  JloroBop cuuraercs pacTopruytsM 1o ucredeHuu 180 (Cta BOCEMUIECITH ) KalleHIapHEIX
IHel mocne maThl coBeplmeHHs mocneaHeif omepamuu nomnonHenud DJC ¢ HCIOnb30BaHHEM
0aHKOBCKMX KapT IpH yclIoBHU OTCyTcTBHs Y CyObexkToB CHCTEMBI IIDETEH3MM IPYT K ApYTY.
Ob6szarensctBa  CyObekToB  CHCTEMBI, NpeaycMOTpeHHble HacTosmumu  [IpaBunamu,
COXpaHAIOTCA OO MOMEHTA HX HCIONHEHHS HIH A0 HCTEYEHHS CPOKOB, IIPEIYCMOTPEHHBIX B
COOTBETCTBYIOIIMX IYHKTaX. B ciywyae pactopskenus [JoroBopa CyOwextsl CucreMsl 00s3aHbI
IIPOM3BECTH OKOHYATEIhHBIE B3aUMOpPACYETHl, OCHOBAaHHEM IS IPOBENEeHHs KOTOpBIX Oyaer
SIBIISITBCS JBYCTOPOHHUI aKT.

12.5. W3menernus B [lpaBuna moryr ObITh HMHUIIMMpOBaHbl bankoMm w/mimu OreparopomM.
Wamenenus [lpaBun Cucremsl, npemiokeHHble bankoMm w/mimm OneparopoM, YTBEPIKIAROTCH
Bbankom u OnepaTopoM IryTeMm IOANHCAHUSA 00eHMH CTOpOHAMH J{OIOIHHTEIRHOTO COTTIAlIeH s
x JloroBopy o npucoenuuerus banka. [locne yrepxneHus u3MeHeHUH HoBad pejakus [Ipasun



nanpasnsgercs OnepatopoM He MeHee 4eM 3a 30 (TpHALATh) KalTeHIAPHbBIX JHEH N0 BCTYIIEHHS
B ciuIy HOBOHM penmakipmn [lpapui. bank u OnepaTop ocylnecTBIsSIOT yBeaomiueHne KineHTos o
IIpeaaraeMbIX M3MEHEHUSIX U (MIM) NONOJHEHHSX B HACTOALIME IPaBUIa B CPOK HE MEHEE YeM
3a 30 (Tpuauarh) KaleHOApHBIX AHEH MO maThl MX BCTYIIEHHS B CUIIY NYTEM pa3sMELICHUS
COOOIIEH I C TOJIHBIM TEKCTOM H3MEHEHHH 1 ( MIIH) TOTIONHEHKH ) Ha calite banka, aBistoierocs
OIIEPaTOPOM 3JIEKTPOHHBIX IEHEKHBIX CPE/ICTB, [0 aapecy: www.gazprombank.ru u Ha calite
Omneparopa https://fcards.ru. Momentom o3HakomieHHss KiueHTOB ¢ 0onyOIMKOBaHHOM
uH(pOpMaIHei CYUTAeTCS MOMEHT, C KOTOPOro HH(popManus craina nocrynsa ant KinuenTos. bank
HE HECeT OTBETCTBEHHOCTH, €CITM U3MEHEHHUS MM JONOJHEeHUS He OBLIH CBOEBPEMEHHO H3YYEHEI

U (Wau) HempaBWiIbHO NOHATH KimmenToM. IIpaBuna cunTaroTcss M3MEHEHHBIMH 110 COTTIAIIEHHIO
banka m Omneparopa (Ctopon), mo ucredenud 30 (Tpuauarb) KalleHIApHBIX JHEH IOCHe
OITyONMMKOBaHUS CTOPOHAMH B COOTBETCTBHM C HACTOSIIKM ITYHKTOM O BHECEHHH M3MEHEHHUH U
(umum) nononHeHuH B [IpaBuia npu ycIOBHH, YTO B TEUEHHH JaHHOrO ¢poka CTOPOHBI HE IIOIYYaT
ot Knuenra coobnienue 006 oTkaze oT U3MeHeHwH 1 (WK )nonorHeHui. B ciryuae Hecormacus ¢
H3MeHeHusIMH ¥ (11i) nonoiHenusMu B [IpaBuia, KimenT umeeT nparo A0 BCTYIIICHHS HX B CHITY
B OJIHOCTOPOHHEM IOPSIJIKe OTKa3aTkes 0T ucnonHenus [Ipasun, oOpaTusmmucs B Oneparopy A
IIOJIy4E€HMs OCTaTKa CpelcTB (B cilydae ero Hanu4us) U 3akpeitud lkonsHol xapTel B ciydae
HemoyueHus 0T KiHeHTa MHCEMEHHOrO yBenoMIeHHs 00 0Tkase ucrmoaHeHHs HOBEIX Ilpapm,
CropoHamu CYHTAEeTCs TO BhIpakeHHeM coryacusi KimeHTa (akientoMm) M3MEHEHHH W (Mm)
nononHeHW. YBemomienne KimeHTOB B mopsike, MPeAyCMOTPEHHOM HACTOSIIHM ITyHKTOM,
MOKeT 110 BeIOOpY CTOPOH, COMPOBOXKAATHECA HHBIMH ClIOcOOaMy OTIPaBKy HHGOPMAIHH.

12.6. B cmyuae Hecormacus IloctaBmmka Ha padoty B CHcTeMe B COOTBETCTBHHM C HOBOM
penaxuueit I1pasun [locTaBmuk nomKeH pacTOpruyTh JJorosop 10 BCTYIUIEHHS HOBOH peaaKiiu
[IpaBun B crmy. C MoMeHTa BCTyIUleHHs] HOBOH penakuud IIpasun B cuny CyOnekTsl CHCTEMEI
PYKOBOJCTBYIOTCS IOJIOKEHUSAMHU HOBBIX [ IpaBuil.



[Ipunoxenue Nel

K IlpaBumam paboter CucTeMsr
uHpopmanmonHOro  OOMEHA  TIpH
paboTe ¢ ANEKTPOHHEIMH ICHEKHBEIMHI
CpEeICTBAaMU JUIS OIIATH MHTAHHUS U
OPOYMX  YCIYyr Ha  TEPPUTOPHH
o01reoOpazoBaTeNbHBIX OpraHu3anuit

MPABHWJIA UCTIOIb30BAHUS IKOJIbHOM KAPTBI***

1 TEPMHMHOJIOT U

1.1.  Omneparop — OO0 «Denuxc ['pynnay (MHH 2462065670), spnsronuiicst OpraHu3aTropomM
Cuctemsl, o6ecnieuMBarOIii BHEIpeHHE, SKCILTYATAIUI0 H CONPOBOK/IEHHE (OpraHU3alOHHOE,
TexHuyeckoe, uHpopManuonHoe) CHCTeMBl, MMEIOMUI NpaBO HCIONB30BaTh HA 3aKOHHOM
OCHOBaHHH JOKYMEHTAIbHBIH ¥ IporpaMMHO—aNNapaTHIM KOMILTEKCE CHCTEMEL.

1.2.  Pacuernsii 6ank (manee — bank) — «l'asnpombanky» (AxuuoHepHOe 00IIECTBO), MECTO
HaxoxnaeHus: r. Mocksa, agpec: 117420, r. Mocksa, yn. Hamerkuna, nom 16, xopmyc 1,
I'enepanpnas muiensus banka Poccum na ocymectsienue OaHkoBckux oneparuit Ne 354,
SIBIIAIONIUICS OIIepaToOpOM 3JIEKTPOHHBIX ACHEKHBIX CPEACTB B COOTBETCTBHM ¢ (DenepalbHbIM
3axoHOM 0T 27 mioHs 2011 roma N 161-03 « O HanmoHANBHOI IUIATEKHOM cHCTEMeY (Janee —
3akoH Nel61-D3).

1.3.  IlocraBmuxk ycnyru (nanee [locTaBmuk) — HOpHIMYECKOE JULO HIIM WHIMBUIAYAITBHBIH
IpeANpUHUMAaTeNb, OKaspiBarouee (-uif) ycayrd, peanusyroinee (-uii) ToBapsl Kinuentam B
paMKax OpraHu3aldd NHTaHus o0yJaromuxces B 00mmeo0pa3oBaTeNbHBIX OpraHH3aldsiX,
npodecCHOHANBLHEIX ~ 00pa3oBaTeNbHBIX  OpraHU3alMsIX, O00pa3oBaTENbHBIX OpraHU3aIUixX
BBICIIIEr0 00Opa3zoBaHUs, W (WJIH) YCIYr 1O TPEeJOCTABICHHIO JOMOIHHTENEHOIO 00pa3soBaHMsL.
[Ipucoenunenue IlocraBmuka B Iensx coBepimeHHss KiMeHTaMH OIIaTel yCIyT, TOBAapOB
[locraBmuka, ocymectBasgercas OmeparopoM Ha OCHOBaHMH 3akKmodeHHoro Jlorosopa
npucoenuHenus [locraBmuka. Iloctapmuk npuznaer ods3atensetBo KimenTa no omnare ycmyr
(TorapoB) IlocTaBmuKa HCIOJHEHHBIM B paszMepe cyMMbI nepeoja 2/1C, HHHIMHPOBAHHOIO
Kmienrom u wucnonmHenHoro banmkom Ha ocHoBanuu KiupunroBoro peectpa. Ilepedens
IlocraBmukoB pazMemaercs Ha caiite PacuetHoro 6anka mo ajapecy: www.gazprombank.ru, a
Takke Ha caiite Oneparopa no aapecy: hitps://feards.ru/.

1.4.  Knuent — ¢usudeckoe nuno, nonyqusinee [IIKonbHYIO KapTy Ha HEONpeneleHHbIH CPOK
JUIA €TO MCIONB30BaHUSA B COOTBETCTBHH ¢ odeproii Omeparopa ¥ 3aKIFOYMBINMA IOrOBOP C
bankom. KiueHT uepes cBoero [ToBepeHHOr0, KOTOphIM sBIIsieTcs: OnepaTop, JaeT paciopsKeHue
bauky Ha mepeBo IeHeXHBIX cpencTB llocTaBmmkam 3a OKa3bIBaeMEIE YCIIYIH/TIOCTABIIsEMbIE
TOBAPEHI.

1.5. IlIxonepHas KapTa - SBIAETCS HENEPCOHH(MHUIMPOBAHHBIM 3JIEKTPOHHBIM CpPEICTBOM
njaTeXxa B COOTBeTCTBHH ¢ DenepambHeM 3akoHOM 0T 27 mions 2011 roma N 161-®3 « O
HaIlMOHANBHON IIIaTe:KHOH cucteme» (mamee — 3akon Nel61-D3), ucnoib30BaHHE KOTOPO
ocyIlecTBiseTcs KIMEHTOM MpU YCIOBHHM, YTO OCTATOK 3JEKTPOHHBIX JEHEKHBIX CpPEeICTB
(nanee — DJ1C u (MyM) DIEKTPOHHBIE ACHEXKHBIE CPEACTBA) B JIIOOOH MOMEHT He IIpeBhIIIacT 15
000 (ITsarmamuare ThICAY) pyOnei, a olOmas cymma mnepepoguMbelx Kimenrom 3JC ¢



ucnonszosanueM KAPTBI e mosxer npessnnars 40 000 (Copok Teicsid) pyOnieii B TedeHue
KaJeHIapHOT0 MecAIa.

[lIkompHas KapTta BhIyckaeTcss OnepaTopoM # mpu3HAeTCs BaHKOM B KaYecTBE 3JIEKTPOHHOIO
CpelCcTBa IUIATEX4d, COLEPNKHUT YHHKAIBHYI0 MOCIENOBATENHHOCTh HHMPOBBIX CHMBOJIOB,
HeoOXoauMYyIO s mepenadd pacrnopsbxkenus Kimenta Ha ocymiecteienue mepesoga DJIC,
nepeBoja ocrarka / yactu ocratka JJ/IC. llIkonsHas He sBIseTCs MpeIoNIade oM KapToi U He
COIEPKUT OaHKOBCKHX (HHUHAHCOBEIX) MPHIOKEHHUH.

[lIkonpHas KapTa HE MOXKET HCIONB30BaThCs KIHEHTOM, HE MPOMISANIAM YIPOIIEHHYIO
HICHTHQHKAMIO, I ocymecTieHus nepesoga DJC mpyromy dusmgeckomy THIy THO0 s
nonydenus nepepoauMsix IJIC ot mpyroro ¢usmgeckoro muma. Mnentuduramus (ypoueHHas
unentuukanmsa) Kimenrta, mpexcraBurens, BeIrOgONIpHOOpeTaTeNs, OeHE(QHIUEAPHOTO
BI4JIeNbllda OCYINECTBISETCA B CIydasX UM IOpsjiKe, NPeIyCMOTPEHHBIM JEHCTBYIOMMM
3aKoHozaTensCcTBOM Poceutickoit @enepanun.

1.6. IllxompHas KapTa SBISETCS SJIEKTPOHHBIM HOcHTeneM HHpopMmaiuu B hopM-haxTope
IIJJaCTHKOBOM KapThl, Opaciera, Openoka U Ipyroro BHja, CO BCTPOSHHBIM MHKPOIIPOIECCOPOM
C pasMEINEHHBIM B HEM NpunoxeHueM; odbecneuusaer obcimyxuBanue Kmienta B Cucteme, He
COIEPIKHT MepCOHANBHBIX JaHHbIX Kiuenta. J[ns obecnevenus neneil macrosmero Jlorosopa,
KnuenT — poauTens/3aKk0OHHBIH IpeacTaBUTENb 00yJaromerocs SBisgeTcs aepxkarenem LIIkomsHO#
KapThl, a oOyvarommiics pedénox Knuenra — moms3oBarenem [1IkonsHOM KapThl; B COOTBETCTBHH
¢ 3aKkoHomarenscTBOM Poccuiickoit Peneparmm mepxartens HECET HMOTHYIO H BCECTOPOHHIOKO
OTBETCTBEHHOCTh 3a JeHcrBus unu OesneiictBus [lonmszoBarens. IllkonpHas kapTa sBIsSETCS
cobcTeenHOCTRIO Onepatopa W Bbmaércs KiumeHTy Ha ompenenéHHBIN OTpaHWYECHHEBIN CpPOK.
[IxonpHast KapTa IpUMEHSeTCs (MCIONB3YeTcs) HCKIMIOUNTENRHO B paMKaxX (YHKIIHOHHPOBAHHS
CucreMsl.

2. OBIIHE ITOJOXKEHMUA

2.1, Hacrosmue IIpaBuia sIBISAIOTCS B COOTBETCTBHHU cO cT. 437 I'pakmaHckoro kKomekca
Poccuiickoit ®enepannu odumansHbiM nyonudasiM npemnoxerrem (Odeprtoit) Oneparopa
Knuenram, spasromuMmcs (QHU3MUECKHMH JIHIAME, 3aKIIOYHTH J(OrOBOp HA BEIIYCK H
obcnyxusanue IllxonpHON KapTel B memsx mnepenaun Knmentamu pacmopspkeHwit banky, u
odeproii banka Ha 3akmiouenwe morosopa Ha yder ocrarka JJIC BankoM H HCHOIHEHHE
pacnopspkeHnit KnuenTta ¢ uenons3oBanueM IIkonsHOM KapThl 00 OCYINECTBICHHH [IEPEBOIOB B
LeJSIX HCIIOHEHHS €T0 IeHEKHBIX 00513aTenbCTB nepe/ IlocTaBmumkamu.

2.2. Horosop ¢ KinmeHToM 3akmiouaercss B COOTBETCTBHE €O crarheit 428 I'paskmanckoro
kozexca Poccuiickoit @enepanuy, CcUUTaeTCs 3aKIFOYEHHBIM M BCTYIAET B CHJIYy C MOMEHTa
COBEpINEHHA KOHKIIONEHTHBIX JeHcTBui KiueHTOM, HampaBiIeHHBIX Ha TIOMOJNHEHHE
(yBenmMdeHHe) oOcTarka OJNIEKTPOHHBIX JAEHEXHBIX CPENCTB, O3HAYAKOIIUAX [OJIHOE K
6e30roBOpOUHOE IPUHATHE BeeX yenopuit JloroBopa 6e3 Kakux-uGo U3bsITH I W/HITH OrpaHHYeHHH
4 TEM CaMbIM IIOATBEP:KIAIOIINX, UTO 10 3aKkmoueHns JJorosopa KimenTt noxyunn ot Oneparopa
u banka, u o3nHakommiics co ciaemyromeit umHboOpMmanmel, KOTopas SBISIETCS MOHATHOM [yis
Knuenra:

— 0 HAUMEHOBaHMU M MecTe HaxoxkaeHus Oneparopa, a TakyKe 0 crocobax moaadH MpeTeH3Hi U
HOPSAIKE HX PACCMOTPEHHS;

— O HaMMEHOBaHMM M MeCTe HaxXOXJeHHs baHka, a Takke O HOMEpe ero JHMIEH3MH Ha
OCyIecTBIEHHE OAHKOBCKUX ONEpalHii;

— 00 ycnoBusix ucnonb3osanus IHIKoIsHON KapTsl;

— 0 crocofax ¥ MecTax IPeZOCTaBICHUS IEHEKHBIX CPeACTB QH3NUYECKHUM JIMIOM baHky;



— 0 croco0ax ¥ MecTax OCYIIECTBICHHUS NIEpeBOA AEKTPOHHBIX JEHEXHBIX CPEJICTR;

— 0 pasMepe ¥ IOpsSaKe B3UMaHus baHKoM Bo3HArpaXkieHus ¢ GH3HIECKOTO JIHIA;

— 0 croco0ax rmogays MpeTeH3Ui U NOPSIKE UX PACCMOTPEHHS.

JIlo monyuenust IllkonpHolt xaprtel u 3akmodenus Joroopa ¢ bamkom Kiment obs3yercs
O3HAKOMMUTHCS Ha caiite Banka 1o agpecy: www.gazprombank.ru ¢ ycnosusmu IlpaBui 1 HHEIMA
NIOKyMeHTaMH, uHdopManuei 00 oka3rpBaeMBIX eMy baHkoM yciyrax u HHOH nH(popManuei.

CTOpoHBI TNPHIUIA K COINAIICHHIO, YTO IIOATBEP)KIECHHEM O3HakomieHus Kimenra c
BBIIEYKA3aHHOH HHGOpPMAIMEH SBJsleTCS COBEpINCHHE KOHKIIONEHTHBIX AeicTBHH KiaenToM,
HaIpaBJIEHHBIX Ha monoyiHeHue (yBemudenue) ocrarka J/1C, TeM caMBbIM IOATBEPKAAIOLIHEM, YTO
no sakmouenus Jlorosopa Kiment nomyuun or baHka M O3HAKOMHIICS C BBIIIEYKa3aHHOH
uHbOpMaIHeii, Bce YCIOBHS KOTOpPOH IOHATHEI M sichbl Kmmenty. Jlemexxmble CpencTea,
pasmenierable B DJIC KouerToM, He MOMIEKAT CTPAXOBAHHIO B COOTBETCTBHH ¢ DenepalbHBIM
3akoHOM 0T 23.12.2003 Ne 177-@3 «O crpaxoBaHuu BKIaIoB B 6aHKax Poccuiickoi @enepanuuy.
C MoMeHTa IepBOro BHECEHHUs JEHEKHBIX cpencTB KimeHTOM B HENsIX yBEIMYeHHs OCTaTka
57IEKTPOHHBIX JIEHEXKHBIX cpencTB B bamke, bank 3axirogaer morosop ¢ KimeHTOM B CTaHOBHTCS
00s3aHHBIM I10 HCHOJIHeHHIO pacnopspkeHuit Kimenrta ¢ [lIkonsHO# KapThl 00 OCYIIECTBIEHUH
IIEPEBOIOB B IENISIX MCITOJHEHHUS ero JeHeKHBIX 00s13arenbeTs nepen IlocTaBmukamu.

23 C momenTa nonydenus [IlkonpHo# kapTel KnueHT B momHOM o0beMe M O€3yCIIOBHO
COIVIAIIAEeTCs ¢ YCIOBHSIMM Hactosiux [IpaBun u o0s3yeTcs MX HCHONHATh. PakT NOdydYEeHHs
[IIKoIpHOM KapThI SIBJISIETCS OATBEPKIeHHeM (pakTa IOIHOTOo B Oe3yciaoBHOro cornacus Knuenra
C YVCINOBHAMH HACTOAIMX IIpaBHi, a akmenToM sBigiores feicrsua  Omeparopa,
obecneyunsaronme KIHeHTY TOCTYI K ycayraMm, npeiaraeMbM B CucreMe.

2.4. B momenT nepsoro nononHeHus I1IkonbHOM KapThl AEHEXHBIMM CPENCTBAMHE B IENAX
VBEJIMYEHHsI OCTATKA HJIEKTPOHHBIX JEHEKHBIX cpencTB B banke, Knuent 3akmoyaer qOrosop ¢
bankoM.

2.5, Omnepanny, mpexycMOTpeHHbIe HacTosmuMu [IpaBunamu, ocymectrisrores bankoMm B
samore Poccuiickoit ®eneparmu. KoHBepCHOHHBIE ONlepallH HE OCYINECTBIIAIOTCS. 32 OKa3aHue
bamkom yenyr Knuenty mo ygery ocrarka DJIC Bankom 1 ucnonHerne pacnopsbkenui Kimenra
¢ ucnons3oBanueM [lIkonbHOM KapThl KOMHCCHOHHOE BO3HATPAXKICHHE HE B3UMACTCS.

2.6. bank BrnpaBe npuoctaHoButh omeparmmu ¢ OJ[C Kmwmenra, otkasare Knwmenrty B
coBepiennu onepanuu ¢ J(C u (HmH) npekpaTuTh ucnoiaszopagne Knuenrom [KonMbHOM KapThl
B cllydae:

- Haydgmst HHGOpMaK 00 OCYyLIeCTBICHIH MOIIEHHNYECKHX AeHcTBUH ¢ IlIKonbsHoM KapToi,

- HEIOCTaTOYHOCTH JEHEKHBIX CpPEACTB U OCYLIECTBICHHMA PAacyeToB II0 OIEpaldd ¢
rcnone3osanueM [IkonbHON KapThl,

- mapymrenus [lonp3oBareniem ycioBuii norosopa ¢ bankom u/umu IIpasun Cacremst,

b0 Ha ocHOBaHHH IolydeHHOro or KmieHra 3agBieHus, copepkamero Homep IlIkonsHo#
KapThl, npenocrasieHHoro Kimvenrom banky.

Wuadopmarust 0 HEIOCTATOYHOCTH [JCHEKHBIX CPEICTB IIPH OCYIIECTBICHHH pAaC4eToOB C
ucrons3oBanueM IIIkonbHOM KapTel oTpaxkaeTca Ha TepMmuHane omiatel. HMudopmaimsa o
BrmoueHnu 11IkonsHoM KapThl B CTOII-JIMCT orpaxkaercs Ha Tepmunaie omiarsl / TepMuHane
rononHeHus / Tu4HOM KabuHeTe, nub0 mperocTaBisiercs Npu obpamennu Knmenta B oduc
Omneparopa unu bauk depe3 dopmy obpamienus, pasMelleHHYIO Ha caiTe banka mo anpecy:
www.gazprombank.ru.




3. YCJIOBUYS, MTOPSAIOK MOJYYEHHUA U UCIIOJIb30BAHU A MIKOJILHOM
KAPTBHI KJIMEHTOM

3.1.  Ilepen mnomyuenuem IlxoneHO# KapThl KimeHTY HEOOXOAMMO O3HAKOMHTBECS C
[lpaBunamu u ApyruMu HHGOPMAIMOHHBIMH MaTepHATAMH, KACAIOIIHXCS YCIOBHH paboThI
IITxonpHOI KapThl, Ha caiite Oneparopa Cucremsl 1o aapecy: https://fcards.ru u Ha caiite Banka,
ABJIAIOIIErocs ONepaTopoM IEKTPOHHBIX JEHEXKHBIX CPEICTR, I10 aapecy: www.gazprombank.ru.
3.2. Ilocne o3zHakomneHus ¢ [IpaBunamu KimueHTy HeoOXommMo 0OpaTHTBCS K KIACCHOMY
PYKOBOAMTEIIO IIKOJIBI 7S TIOTYYIeHHs BpeMEeHHBIX JAHHBIX JJIS BXOJa B THUIHEIH kabuHet. laree
KiuenTy HYXHO aBTOPH30BaThCs Ha odumuansHOM caiite https:/fcards.ru, cMeHHB BpeMEHHBIC
JaHHBIE HA MOCTOSIHHEIE. [IpH BO3HHKHOBEHHH BOIIPOCOB IIPH aBTOPH3AINH U HCIIONH30BAHHH
TUYHOTO KaOMHEeTa IPHIIOKEHHS HYKHO 00paTHTECS Ha OecIaTHyIO ropsdyro muHu Oneparopa
o Tenedony 8-800-500-25-69.

V¥ Knmenra ecTh BO3MOXHOCTE NOIYIUTh LIIKONMBEHYIO KapTy B OMHOM K3 TPEX BAPUAHTOB!

o ITACTHKOBAs KapTa Ha MarepHalbHOM HOCHTENE
° KapTa B BHsie hopM-pakTopa Opacier U3 KOKH M CHIHKOHA
° Kaprta B Buae popm-daxropa Openka

BriOpannblil BapraHT IIKOIBHOM KapThl HA MaTepHalbHOM HOCHTENE MM B BHJIE Pa3IMYHbBIX
(dopM-paxTopor onpeaenser Kinuenr.
3.3. Kmuenr mnononuser IllkoneHyio kapry B IWyHOM KabuHeTe Ha caiite Omnepartopa:
https://feards.ru, nubo B MOOMIBHOM IIPUIOXKCHHM, KOTOpoe YycTaHaBiauBaeTca KimeHTOM
CcaMOCTOSTENIEHO ¢ moMoInsio cepBHcoB (Google Play, App Store ecTh cchuika Ha caiite).
MobunbHoe npuioxenue paboraer Ha IUIAHIIETaX W cMapT(oHax, Ha KOTOPBIX yCTaHOBJIEHA
onepanuonsas cucreMa i0S mmum Anzgpomn. [lng aBTOpu3anHH B MOOHJIBHOM MPHIIOKEHHH
HCIONB3YIOTCS TE XKe JaHHBIE, 4TO U Ha ounpaisHoM caiite. Tak jke B MOOHIBEHOM MPHIIOKEHHN
JIOCTYNHBI Te e (YHKIUH, 4TO ¥ Ha Bed mopTaie: BO3MOMKHOCTHL OTCIECKHBAHHSI BPEMEHHU
IIOCEIIEHHS IIKOIBI YUEHHKOM, TPOCMOTP 3aTpaT Ha eTro MHUTaHWe H OCTaTKa JSHEKHBIX CPEICTB
Ha llIkompHOM KapTe, IPOCMOTp IpPHYMH B ClIydae oTkKasa B onepamusx ¢ IJIC, a Taxxe
HCIIOJIB3YIOTCS T€ JKE pasfelibl — Kak 3apeructpupoBats LIIKOIBHYIO KapTy, Kak IIPOBEPHTH OataHe
HIKOJIBHOH KapThl, cTaTyc KapThl, KaK aKTHBHPOBATh IIKOJIBHYIO KapTy, 1ub0, Hao0opoT, Kak
aKTHUBHYIO KapTy IepeBecTd B cTaTyc HeakTUBHEIH. Ecmi y KimeHTa octaroTcst BOOpoCH! MOCIeE
IPOCMOTpa B THYHOM KabuHeTe nH(opManyH, HalpuMep, 1o 0TKa3y B onepanusax ¢ JJIC, To Ha
calite Oneparopa 1o angpecy: https://fcards.ru ecTs BO3MOXKHOCTE 33aTh BOIIPOC, TM00 HAMHCATE
Ha o(HIHATEHBIN caliT yepe3 hopmy oOparHOi cBs3um banka www.gazprombank.ru obpamenwue,
a TaK)Ke MOXHO 00paTUThes Ha OecmmaTHyio ropsdyio muHHIo Onepartopa no tenedony 8-800-
500-25-69 wmu ropsayio muuuio banka 8-800-100-07-01. Ha caifte Omepatopa 1o azmpecy:
https://fcards.ru omyOmUKOBaHEI YaCTO 3aJaBa€MBIE BOIPOCHI M OTBETHI HA HHX, H, €CIH
onmyOIMKOBaHHONH MH(pOpPManuu GyIeT HeoOCTaTOYHO, TO Tak ke y KimeHTa ecTh BO3MOKHOCTh
o0paTHTBCS 10 YKa3aHHBIM BbIIe TenedoHaM H(MIH) OTHIPAaBUTh oOpalleHus Ha opuIlHaIbHbIE

caiitel Oneparopa u banka.

3.4. VY Knuenra B mH4HOM KabHHETEe eCTh HACTPOUKH C BO3ZMOIKHOCTBIO YCTAHOBKH €)KEIHEBHOTO
TUMHTA Ha cyMMy onepanuit ¢ 3J1C, TUMHT pacnpoCcTpaHseTCs Ha CYMMY JOIOJIHHUTEIBHEIX TpaT
yYeHHKa Ha IIPOYHe TOBAphl U HE PACIPOCTPAHAETCSA HA TPATHI 1O onare nutanud (0demos). B
MOOHIbHOM TpHIOKeHHH KIIMeHTy mMeeTcs BO3MOKHOCTE 3apaHee BeIOpaTh OI10/1a ¥ MOIYYHTh
UX TIOCIIE OTLTATEL



3.5. B cnywae yrepm IlxompHoM kaptel KnmeHT 00s3aH He3aMeINUTENbHO HAIPaBHThH
COOTBETCTBYIOIIEE yBeaoMIeHue Oneparopy, 00paTUBIIMCE B 0QUC (IepedYeHs pa3sMEIIEH B CETH
WutepHeT mmo ampecy: https:/fecards.ru), ropsuyro tuHuio Oneparopa 1o tenedony §-800-500-25-
69, uepe3 muunEIi KabuneT B cetr IHTepHET 1O afpecy: https://fcards.ru niu B bank gepes gopmy
oOpamenus, pa3Meriennyio ua caifte banka 1o anpecy: www.gazprombank.ru. [Ipu obpammernn
Knuenta B Bank ¢ ykazaHHbBIM 3asiBlieHHeM, bank 00s3aH He3aMeIJIHTeIbHO HAIPABHTL KOIIHIO
zasiBiieHust OniepaTopy IS BKIFOYEHHS [OCIeTHUM TaHHbIX 0 Takoi [lIkomsHoit kapte B CTOII-
JINCT. Oneparop npu NoJIy4eHUH yBeIoMIeHHs 00 yrpare IIkonsHOoM KapTel OT CaMOoro KJIHEeHTa
Wi ot barka 00si3aH B TOT e J€Hb HAlIPaBUTH cBefieHus o Takoi IlIkonsHol kapre B CucreMy,
BrmounB [lIkonpayto kapty B CTOII-JIMCT. KnueHT HECET pacxobl Ha NpuobpeTeHHe HOBOH
KapTHI COTTIACHO Tapudam, pasMeInEéHHbIM Ha caiite Oneparopa.
3.6. JlonmomauTenbHEIE YCIyTH M0 [IIKOMRHEIM KapTaM He IPeIyCMOTPEHEL.
3.7. TlomoyiHEHHE 3JIEKTPOHHBIX [EHEXHBIX cpeacTB Ha IIIkombHYIO KapTy NIPOHCXOAMUT
IIOCPEICTBOM BHECEHHS HAIMYHBIX BaHKOBCKOMY IIIIATEXHOMY areHTy, JTH00 IIyTeM:

- coBepiueHus KiineHToM onepaiiy no nepeBoy JeHEKHbIX CPEICTB ¢ OaHKOBCKON KapThl

B IMYHOM KaOuHeTe Ha BeO-caiiTe WM B THYHOM KaOHHETe.

- mpu coBepieHuy KnuentoM pacyéror B [lnaTe:xHOM TepMHUHAIIE.
3.8. B cimyuae pacropkenus noroeopa ¢ bamkom u 3axpeitas Kmuentom IllkonbHOH KapTel,
OCTaTOK 3JIEKTPOHHBIX JIEHEXHBIX CpeICTB Bo3Bpauraercs KiueHTy no ero TpeOOBaHHIO B
CJIE/IYFOILEM MTOPSLIKE:
3.8.1. Kiment obpamaetcst k Onepatopy ¢ COOTBETCTRYIOILIMM 3asBICHHEM O 3aKPBITHH KapTHl K
nepeBogoM octatka Ha IIIKoNbHOM KapTe ¢ yKa3aHMeM BCeX HEOOXOIMMBIX A IIepeBona
PEKBHU3HUTOB, yKa3bIBaeT CBOM JaHHLIE, B TOM UHUCIE JaHHBIE NOKYMEHTA, YIOCTOBEPSIOIIHE
JMYHOCTH, HOMEP IMKOIBHOH KapThl U pa3Mep OCTaTKa, a TAKXKe IPEOCTaBIseT banky npaso Ha
cocTaBleHHe pacdyéTHOTrO MoKymeHTa. OmepaTop, HOIyduB 3asBiIeHHe KiueHTa, NpoBepser
uH(pOpManHio 00 O0CTaTKe SIMEKTPOHHEIX JEHEKHBIX CPEICTB, Nepenaér uHpopmanuio basky B
CpOK, He no3aHee 3-X paboumx nHeill co qHA NpHHATHA 3asBieHHs oT KimMeHTa HHQOpMAaIHIO 0
TIEPEBO/IE OCTaTKa XNIEKTPOHHBIX ACHESXKHBEIX cpencte co IlIkonsHofi kaprel I[lpu Hammgauu
TpeOyeMOro K epedrcIeHIIO OCTaTKa AIEKTPOHHBIX I€HEeXKHBIX CPEICTB, BaHK B yCTaHOBIEHHOM
3aKOHOM CpOK ITPOM3BOJHMT IMEPeBOJ] JEHEXHBIX cpelcTB Ha OaHkoBckuit cuér Kimenra,
VKa3aHHBIA B 3asBlIeHMM nociefaHero. [Ipu HepocTaTke SNEKTPOHHBIX JEHEXKHBIX CPEICTB HA
[MIxoneHoi KapTe KnuenTta, BaHK 0TKa3bIBAET B [IEPEBOJIE IEHEMKHBIX CpeacTB, OnepaTop 10BOUT
mo ceeaernus KimmnenTa otkas banka u npuyHHy OTKa3a.

-~

3.9. Kimenry 3amperaercs:

o crubarb, IMepenaMbIBaTh MM HHBIM CIOCOOOM H3MEHSTH LEIOCTHOCTE H (opMmy
[IxompHON KapThl, BKIIOYas BCE CIOCOOBI BO3ICHCTBHA, IPHBOMSINHAE K IIOBBIIEHHOMY
bH3AIECKOMY H3HOCY;

° nongeprark [IIkonpHYIO KapTy HeWCTBHIO JKCTPEMAJIBHO HH3KUX W/HIH BBICOKHX
TEMIIEpaTyp, TEPMUUECKON U XUMUYeCcKoi 00paboTKe, BO3ACHCTBHIO 3EKTPOMAarHUTHEIX [TONIEH U
JNEKTPUYECKUX pa3psIoB, HE CBI3AHHBIX C TEXHOJOTHMEH pacHpoCTpaHEHUs H OOCIy)KHBaHHUS
[IxomBpHOM KapThl;

° HaHocuTh Ha IIIKOJBHYIO KapTy METaUIOCOAEpPIKAIME [IOKPBITUA, 3KPaHHPYIOUINE
pajHoCHTHANEl MM moMemarsk lIIKompHYI0 KapTy B 4YeXJbl MM JPYTHE IIPUCHOCOONEHHS,
coliepKallfe SKPAHUPYIOMME MaTepHalbl H HE MO3BOJIONIME 00eCnedHTs B3auMoeicTBue
IIIxoMBEHOM KapThl H TEPMUHAIIOB IIPH €€ 00CITy)KUBaHHH;



e H3MEHSTH Au3aiH u BHemHui By [IIkoIbHOH KapThl;

o ucnonb3oBark IIKOMBHYIO KapTy He @O €€ UpsIMOMY Ha3HAYEHMIO, BKIOUYas
HECAHKIMOHHPOBAHHOE  CUHTHIBAHHE, KONHpOBaHHEe M  MOAM(UKanuio HHOOpPMALHH,
conepxameiica B [IIkoapHOMN KapTe, nenaTh ee KONHH U JyOIUKaTEL

4. JOIIOJIHUTEJIBHBIE YCJIOBUSA

4.1 To cornanieHyIo CTOPOH BHECEHUE U3MEHEHMH U (M) HONOMHEHHH B HacTosuue [Ipasuia,
B TOM 4YHCIie W3MeHeHHe ycloBuil oOcnyxkuBanus I[IIKOJIBHBIX KapT ¥ HX HCIONB30BaHHS,
YTBEPKIEHHE MX HOBBIX PENAKIWH, OCYIIECTBISETCS B CBA3M C M3MEHEHHEM JIEHCTBYIOIIETO
3akoHOAaTenscTBa Poccuiickoi Menepalum, a TakxkKe NOPAIKA U yCIOBHE o0cmyxuBanus bankom
[IIxoNBHBIX KapT, B IOPSIKE, IPELyCMOTPEHHOM HaCTOSIIUM pasaenoM [Ipasui 1 B cOOTBETCTBUM
C IeHCTBYIOIIMM 3aKoHonzaTenscTBOM Poccumiickoii denepamnum. Bank ocymecTBiseT
yBenowienne KIMEHTOB O NpeaiaraeMbIX M3MEHEHUSX M (MIH) JOMOJIHEHHSX B HACTOSIIHE
[IpaBuna B cpok He MeHee yeM 3a 30 (TpHaLaTh) KaleHIapHBIX JHEH 10 JaThl MX BCTYILICHHS B
CHIIY IIyTeM pa3MelleHus: COOOMEeH it ¢ MOITHBIM TEKCTOM H3MEHEHHH (HOBOH pelaKiiuy u (HIIH)
JOTIONIHEeHHi) Ha cailite bamka mo ampecy: www.gazprombank.ru. Kimentsr ¢ nmemsro
TapaHTHPOBAHHOIO IIOJNyYeHHs CBeINEeHUH O IpeIoKeHHH baHka H 0 IUIaHHPYEMBIX
u3MeHeHusx/nononHenusix I[IpaBun 00s3aHBl €XEIHEBHO IHOOBIM JOCTYIHBIM CIOCOOOM
moay4ars HHdopMalio 00 uaMenennu [Ipapur mytem obparnerus B oduck banka Wi Ha CalT
banka. Momentom o3HakomieHuss KimeHToB ¢ omyOmukoBaHHOH HH(OpManHel CUUTaeTCs
MOMEHT, C KOTOporo HH(popmamus crana poctynHa s KiomentoB. bamk He Hecer
OTBETCTBEHHOCTH, €CJIA H3MEHEHH H (MJIH) JONIOJIHEHUS, OIlyOIMKOBAHHEIE B IOPAIKE H B CPOKH,
ycraHoBjIeHHbIe [IpaBuiamu, He ObLUIH CBOGBPEMEHHO M3Y4EHHI M (MIH) HE OBUIM IPaBHIBHO
oHATH KnuenToMm.

4.2, TlpaBuia CYMUTAIOTCS M3MEHEHHBIMH I10 COTJIALICHUIO CTOPOH 1o ucTtedeHuH 30 (TpuauaTh)
KalleHOAPHBIX JTHE#H Mocie omyOnukoBaHHs BaHKOM B COOTBETCTBMHM C HACTOALIHM ITYHKTOM
npeioxenus (odepTsl) 0 BHeCeHUH U3MeHeHuH U (Win) nononHeHui B [Ipasuna npu ycnosum,
YTO B TeYEHHE JAaHHOIO cpoka baHnk He monydut or KnueHnTta coobmenne 06 0TKase 0T H3MEHEHUS
(oTkase) oT akmenTta. B ciydae Hecoryacus ¢ U3MEHEHHSIMH | (MJK) AononHeHusMH B 1Ipasuia,
Kiouent mmeeT mpaBo 110 BCTYIJIEHHS B CHIy TakuX H3MCHCHHH HIH JONOJIHEHHH B
OHOCTOPOHHEM IIOpsiIKe OTKazaTbcst OT ucronHeHus IlpaBmi, obpaTtuBimmEche B baHk 1714
ITOJIy4EHHS OCTATKa CPeJICTB (B CiIydae ero HaJlludus).

B cnygae HemonydeHHs baHKOM OO0 BCTYIUIEHHS B CHUIy HOBBIX [IpaBHiI NHCBMEHHOIO
yBenomnernus Kimenrta o0 oTkase OT HCHONHEHHS, baHK cUMTaeT 3TO BBIPAKEHHMEM COITIACHS
KiwenTa (aK1entoM) ¢ H3MEHEHHAMHE HITH NOTONHEeHUAMH. YBenoMieHrue KineHToR B mopske,
IpeyCMOTPEHHOM HACTOSIIMM IIYHKTOM, MOXET IO BBIOOPY baHKa CONPOBOMXKIATHCS HHBIMHU
crocobaMu OTIpaBku HHPOpPMAIHH.

3, OTBETCTBEHHOCTH CTOPOH

5.1. B cnygae mamecemmss Cucreme W/mmm — YyacTHHKaM — ymepba — myTem
HCCEIHKHHOHHPOBEHHOFO ucnons3zopanusa [likonsHOH KapThl, Knuenr mecer orBeTCTBEHHOCTE H
BO3MeIaeT TaKOH IPHYUHEHHBIN yIIEPO B IIOJHOM O0BEME.

5.2, ITocTaBUIMK HECET OTBETCTBEHHOCTE nepen KinmueHTOM 3a KauecTBO NPEAOCTaBIEHHBIX
KimenTy TOBapOB U yCIIYT.



5.3. baHK He HeceT OTBETCTBEHHOCTH IIO CIIOpaM ¥ Pa3HOITIACHSIM, BO3HHKAIOIIUMHU MEXKIY
Kimmnenramu 1 [ToctasimukamMu.

5.4. bank HeceT OTBETCTBEHHOCTH 3a CpOKHM coBepuieHus omepanuii ¢ I3/C. B caydae
HapymeHus: bankom cpoka neperona IJ[C, a Takke HeBBINOIHEHUH pacnopspkenuil Kimenra o
Bo3Bpare ocrarka JJ[C, bank ynnauuBaer KiueHTY HeyCTOHKY, pacCYMTHIBAEMYIO IO CTABKE
0,01% romoBEIX OT CYMMEI 3aI0JIKEHHOCTH 3a KaKIBIH NIEHb NMPOCPOYKH, HO HEe Oonee CyMMEI
HEHUCIIOJIHEHHOTO PACIIOPSIKEHUS.



[Ipunoxenue Ne2

K IlpaBmiam paborsl  Cucremsl
uHpopMaLHOHHOIO  Oo0OMEHa  IpH
paboTe ¢ 371eKTPOHHBIMHU JEHEKHBIMH
CpelNCcTBaMHU ISl OIUIATHl NHUTAHHS H
IIPOYMX  YCIYI Ha TEPPUTOPHH
001me06pa3oBaTeIbHBIX OpPraHu3aIlii

JOI'OBOP [IOPYUEHMA MEXIY KIIMEHTOM U OIIEPATOPOM

Knuent, uMenyeMsbiii B nansHeimemM «Jlopeputensy unu «KimueHT», ¢ ogHoi croporsl, 1 000
«®enukc I'pynma» (MHH 2462065670), umenyemoe B nmambHeimeM «lloBepeHHsiity wmm
«OmnepaTop», ¢ Apyroif CTOpPOHEBI, 3aKJIOYMIM HAcTOAIMWH Iororop (manee — «Jlorosop») o
HIDKECIIEYIOIEM.

1. TEPMHHOJIOTI'MA

1.1.  Tepmunsl, ncnomssyemsie B JIOI'OBOPE, onpenenensr [IPABHUJIAMIA.

2. TIPEAMET OIOT'OBOPA

2.1. Jloeeputens mnopyuaeT, a lloBepeHHBII 00s3yeTcd COBEpPIINTH OT HMEHHM H 3a CUET
JloBepuTens cluenyrolnue IopuIndeckue aeicTsus (ganee - [lopyderue): npeacTapisaTe HHTEPECH
Hoseputenst nepen baHkOM IIpH OCYIIECTBICHHH IOCIeIHHM pacdyetoB B Cucreme ¢
ucnonb3opadueM [1IKoabHON KapThl, B TOM 4HCle B (JOpMe NEPEBO/A NIEKTPOHHBIX JICHEMHBIX
cpencTs Ha ycnoBusax IIpasun u lorosopa.

3. TIPABA U OBA3AHHOCTHU CTOPOH

3.1. ITloBepennsiii obs3yercs:

3.1.1. Hcnomauts ITopyuerue [JoBepuTes B COOTBETCTBAH ¢ pazmenoM 3 Jlorosopa.

3.1.2. IlepemaBarr ot mMmenu JloBepurens pacmopsbkeHHs baHky Ha mepeBon 3IEKTPOHHBIX
JIeHEeKHBIX cpencTB JloBepuTens B moak3y [IocTaBmUKOB HIIM Ha IEPEBO OCTATKA MIEKTPOHHBIX
JIEHEKHBIX CpeIcTB Ha OaHKOBCKuUH cuet Jloepurens (ganee — TpeboBaHus 10 omiare).

3.1.3. TpeboBanus no omnare cocrapisitorcst [loBepennsM B Buae Kinmpunrosoro peecrpa Ha
OCHOBAaHHHM JaHHEBIX TepMHUHATIOB OILIATHL, MOIydYeHHBIX 0T [locTaBimukoB, u pukcupyromux daxt
nolry4eHus yciyru/Tosapa KimmenTom, a Takike Ha OCHOBaHUH 3asBleHmi JloBeprUTeNs 0 BO3Bpare
ocTarka (ero 4acTH) 3NEeKTPOHHBIX JEHEKHEIX CPEICTB.

3.1.4. llomepenHslit o0s3yeTcst OT UMEHH J[OBEpHTENSI COCTAaBUThL M Nepenars baHKy B cpok He
nosaHee padodero JHs, CIEIYIOUIEro 3a IHEM MOJAy4YEeHHs NaHHBIX, yKa3zaHHbIX B 1. 3.1.3
Horosopa, TpebGoBaHue O OILIATE ¢ YKa3aHHEM PEKBU3HTOR, MMO3BOIIIOIUX BaHKY OCYIECTBUTE
IIEpPEBOJ] NEKTPOHHBIX IEHEKHBIX cpencTB Kimnenra.

3.1.5. TloBepeHHbId 00s13yeTcs moJjlydars OT baHka MOATBEP)KIEHUE MPUEMa K MCIIOJHEHHIO U
MCIIOJHEHHS TocaenHUM TpeboBaHus o OIjlare M IIPEeIOoCTaBIATh yYKa3aHHBIE IONTBEPIKICHUSL
Kmuenty He nosznHee pabodero s, CJISAYIOIIErO 3a JHEM HX HMCIIOJHEHHS, 110 IHCEMEHHOMY
sanpocy Kimenra.

3.2. Jloeputens oOsA3yeTcs NpHHATE OT [loBepeHHOro Bce NONYyYEeHHOE MpH HCIONHEHHH
[lopyyenus.

3.3. Bosmarpaxnenue [loBepeHHOMY 110 HacTOAIEMY JIOroBOpY HE BEIIAYMBACTCH.

4. ®OPC-MAXOP

4.1. CTopoHBI OCBOOOXKIAXOTCA OT OTBETCTBEHHOCTH 3a HEHCIIONHEHHE HIM HEHAIJIe)Kalee
HCIIOHEeHHe 00s3arenseTB 1o JoroBopy IpH BOHUKHOBEHUH HENPEOAONMMOH CHIIBI, TO €CTh



9Ype3BBMYAHHBIX M HENPENOTBPATHMBIX IPH JAHHBIX YCIOBHAX OOCTOATENBCTB, IO KOTOPBIMHE
[IOHHAMAIOTCS: 3alpeTHBIC ICHCTBUS BIACTeH, TPaKTAHCKHAE BOIHEHMA, SMHIEMHH, OnoKaia,
aM0Oapro, 3eMIIeTPSCeHHs, HABOJAHEHH)S, TOYKApP5! HIIH JPYTHE CTHXUHHEBIE OenCTBHA.

42. B ciyuae HacTymieHHs 9THX o0cTosTensets CTOpoHa 00sf3aHa B TEYEHHE IECATH IHEH
yBEIOMHTE 00 3TOM JIpyryro CTOpoHY.

43. Ecnm 00CTOSTENBCTBA HEMPEONOJIMMO CHIBl TPONOJIKAOT JAeiicTBoBaTh Oolee Tpex
MecsIieB, To kaxaas CTopoHa BpaBe pacTopruyTh JloroBop B OJHOCTOPOHHEM IIOPSIIKE.

5. CPOK JIEMICTBUS, U3SMEHEHUE U JJOCPOUYHOE PACTOPXKEHUE JJOIOBOPA

5.1. JloroBop BCTyIAaeT B CHIy ¢ MoMmeHTa nonydenus Kimenrom I1IkonpHOH KapTEL

5.2. JloroBop 3aKiiOueH Ha HEOIPeIeNeHHEIH CPOK.

53. Bce w3MeHeHHWS U JOMOTHEHHS K JIOrOBOpY [EHCTBHTENBHBI, €CITH COBEpIIEHHl B
nuceMeHHOH (popme u noxmucansr odeumu CtopoHamu. COOTBETCTBYIOIIKE JOIIOTHUTEILHBIE
cornamenus CTOPOH SBISMIOTCS HeOTheMIeMo# gacTsio Jlorosopa.

6. PA3PEHIEHHME CIIOPOB

6.1. CropoHBl OymyT CTpEMHTBCS K Pa3peIICHHIO BCEX BO3MOMKHBIX CIOPOB M pa3HOIIACHH,
KOTOPBIE MOTYT BO3HHUKHYTH 110 JIoroBOpy MiIH B CBSI3H C HAM, IyTEM IIEPETOBOPOB.

6.2. Cropsel, He yperyInpoBaHHEIE ITyTEM IIEPErOBOPOB, IEPENAIOTCS Ha PACCMOTPEHHUE Cyla B
TOPSIZIKE, TIPEAYCMOTPEHHOM AefCTBYIONMM 3aKoHOAaTenscTBOM Poccuiickol Denepanu.

7. 3AKJIFOYUTEJIBHBIE ITOJIOXEHI A

7.1. Bce yBemoMIIeHHS, IPEIYCMOTPEHHBIE JJOrOBOPOM, TOJKHBIM OBITH BPYYEHBI IO/ IIOIIHCh
m00 HANpaBIE€HBI 3aKa3HBIM ITHCBMOM € YBEIOMIIEHHEM O BPYYEHHUH.



